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MEXITOCYOAPCTBEHHbIW COBET NO CTAHOAPTU3ALIUK, METPOJIOINKX
N CEPTUDUKALIUUA

INTERSTATE COUNCIL FOR STANDARDIZATION, METROLOGY
AND CERTIFICATION

MEXIOCYOAPCTBEHHbIW CTAHOAPT
rOCT I1SO 9000-2011
CUCTEMbI MEHEXKMEHTA KAYECTBA
OCHOBHbIE MNMOJIOXEHUA U CNNOBAPDb

Quality management systems.
Fundamentals and vocabulary

(1ISO 9000:2005, IDT)
Jara BBenenus - 2013-01-01
[IpenucnoBue

Ilemn, OCHOBHBIC MPUHIMUITBI U OCHOBHOM TMOPSAOK IMPOBEACHUSI pabOT MO MEXKIOCyIapCTBEHHOM
crangaptuzanuu  ycraHoBienbl ['OCT 1.0-92 "MexrocynapcTBeHHass CHUCTEMa CTaHAapTU3ALMU.
Ocuosuble nosoxenus" u 'OCT 1.2-2009 "MexrocynapcTBeHHas cuctema ctanaaptuzanuui. CTaHIapThl
MEKTIOCYAapCTBEHHBIC, TIPaBUJIa M PEKOMEHAAIMK TI0 MEXTOCYIapCTBEHHOM cTaHmapTtu3anuu. [IpaBuia
pa3paboOTKH, TPUHATHUS, TPUMEHEHUS, OOHOBJICHUS U OTMCHBI"

CBenenus o cTaHmapTe

1. TIOATOTOBJIEH OTkpbIThiM aknuOHEpHBIM oOmecTBoM "Bceepoccuiickuii  Hay4dHO-
uccinenoatenbckuii HHCTUTYT ceptudukanmu”" (OAO "BHUUC") Ha ocHOBE PYCCKOSI3bIYHON BepcUU
CTaHJapTa, YKa3aHHOTO B MyHKTE 4

2. BHECEH ®epnepanbHbIM areHTCTBOM II0 TEXHUYECKOMY PETryIMPOBAaHUI0O M METPOJIOTUMHU
Poccuiickoit deneparuu

3. IPUHSAT MexrocyaapcTBEHHBIM COBETOM IO CTaHJIApTU3ALUU, METPOJIOTUU U CepTH(PHUKALUU
(mpotokon N 48 HpUHATHS MEXrocylapCTBEHHBIX HOPMATHBHBIX JOKYMEHTOB IO MEpenucke ot 22
nexabps 2011 r.)

3a MPUHATHC ITPOTOJIOCOBATIN:

KpaTrkoe HamMMeHOBaHUE Konm crpane no MK CokpalleHHOe HaMMeHOBaHMe
cTpaHe o MK (ICO 3166) 044-97 HaALMOHAaJILHOT'O OpraHa
www.consultant.ru Crpanuna 3 u3 44

HaJeKHas NPAaBOBas MOJACPKKA


http://www.consultant.ru/
http://www.consultant.ru/

"T'OCT ISO 9000-2011. MexrocynapcTBeHHbIH cTranaapT. CUCTEMBI MEHEKMEHTa

kauecTBa. OCHOBHbIE ITOJIOKEHHUS U CJIOBaph" HAoxyment npesiocrasien Koncynbrantllioc

Jlara coxpanenus: 27.02.2020

(BBEIEH B ...

(ICO 3166) 004-97 IO CTaHOapTU3aUuuMn
ApmMeHnsa AM MMHTOPT3KOHOMPa3BUTHUA
KelpreI3CcTaH KG KelpreI3CTaHOAPT
Poccurickasa demepauus RU Poccranmaprt

4. Tlpukazom DenepanbHOrO areHTCTBA MO0 TEXHUYECKOMY PETYIHUPOBAHUIO U METPOJIOTHH OT 22
nexadps 2011 r. N 1574-ct mexrocynaperBernsiit cragaapt ['OCT ISO 9000-2011 BBeneH B neiicTBUE B
KayecTBe HallMOHaNbHOTO cTanaapta Poccuiickoit @enepanuu ¢ 1 suBaps 2013 rona

5. Hacrosmuii cTaHAapT HAGHTUYEH MexayHapoaHomy craraapty I[SO 9000:2005 Quality
management systems - Fundamentals and vocabulary (Cuctembl MenemxMenTa kadecTBa. OCHOBHBIC
MOJIOXKEHHUS U CII0OBApPh)

Hacrosimuit crannapt noarorosieH Ha ocHoBe nmpuMenenus ['OCT P UCO 9000-2008

6. BBE/IEH BIIEPBBIE

Nndopmanust o BBeaeHUH B JeicTBHE (MPEKpalieHUH JEHCTBUS) HACTOALIEro CTaHAapTa
nyonukyercs B ykazatene "HamuonanbHbie cTaHaapThH".

Nudopmanus 06 n3MEHEHHSIX K HACTOAIIEMY CTaHIAPTy MyOJuKyeTcs B yka3atene "HannonansHbie
CTaHAapThl", a TEKCT M3MCHEHHWH - B MH(OpPMAIMOHHBIX yKa3zatensx "HanmonameHbeie cranmaptel”. B
cllydae IMepecMOTpa WM OTMEHBbl HACTOSIIEro CTaHAapTa COOTBETCTBYIOIIAas HHQopMmarus Oyner
onyOiMKoBaHa B HH(pOpManMoHHOM ykasarene '"HanmonameHbeie ctaHgapthl". COOTBETCTBYOIIAs
uHpopmalus, YBEAOMIEHUS M TEKCThl pa3MEIlaloTcs Takke B HMH(OPMAlMOHHOW cucTteMe OOIero
MOJIb30BaHUs - HA oduuMagbHOM caiite denepaqbHOr0 areHTCTBA M0 TEXHUYECKOMY PEryIMpOBaHUIO U
MeTpoJioruu B cetu nTepuer

BBenenue

O011Me moJIOKEHUS

CemetiictBo crapaaptoB ISO 9000, nepeuynciieHHBIX HUXeE, ObLIO pa3pabOTaHO C IENbI0 OKa3aHUs
MOMOIIM OpraHU3alusM BCEX BUIOB M pa3MepoOB MpPH BHEApPEHUU M obecrieueHUu (yHKIIMOHUPOBAHUS
3¢ dEKTUBHBIX CUCTEM MEHEIKMEHTA KauecTBa:

- ISO 9000 omuckIiBaeT OCHOBHBIE MOJIOKEHUSI CUCTEM MEHEIKMEHTA KaueCTBA U YCTAHABIIUBACT
TEPMUHOJIOTHUIO JIJISl CUCTEM MEHEHDKMEHTA KaueCTBa;

- ISO 9001 ycranaBnuBaeT TpeOOBaHMs K CUCTEMaM MEHEKMEHTa KauecTBa JIJIs TeX CIy4aeB, KOraa
OpraHu3alus JI0JUKHA IMPOJEMOHCTPUPOBATH BO3MOXHOCTh HM3rOTABIMBATH MPOIYKIHIO, OTBEYAIOIIYIO
TpeOOBaHUAM MOTpeOUTENC M YCTAaHOBIEHHBIM K HEW 00s3aTeNbHBIM TPEOOBAaHWSM, U HANpaBleH Ha
MOBBIIIEHUE YIOBIETBOPEHHOCTH IOTPEOUTENIEIH;

- ISO 9004 conep UT pekOMEHIAIMM IO MOBBIIICHUIO PE3yIbTaTUBHOCTH M 3(dexkTuBHOCTH
CHCTEMBbl MEHEDKMEHTa KauyeCcTBAa M MpEeAHA3HAYEH ISl YAy4IIEHUS NEsATeIbHOCTH OpraHu3alu M
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IIOBBILIEHUS YAOBJIETBOPEHHOCTH IOTPEOUTENEH U JPYTUX 3aMHTEPECOBAHHBIX CTOPOH;

ISO 19011 conepxuT MeTOIMYECKHE YKa3aHMsI IO IPOBEIEHUIO ayauTa (IPOBEPKU) CHUCTEM
MEHEDKMEHTA KaueCTBa U OXPaHbl OKPYKAIOIIEH CPE/IbI.

JIaHHBII KOMIIJIEKC CTAHAAPTOB HA CUCTEMbBI MEHEPKMEHTA KaueCTBa IPEAHA3HAYEH I YIIYUIIEHUS
B3aMMOTIOHMMAHMS B HALIMOHAIILHOM M MEXKTyHAPOJIHOU TOPIrOBJIE.

HpI/IHIII/IHBI MCHCIPKMCHTA KaycCTBa

VYcnentHoe pykoBOACTBO OpraHu3anued M ee (yHKIMOHMPOBAHHME OOECHEUMBAIOTCS IIyTEM €€
CUCTEMAaTHYECKOTO U MPO3PavyHOTO YIPABJIECHUA. YCIEX MOXKET ObITh JOCTUTHYT B PE3yJbTaTe BHEAPEHUS
U ToJjepKaHUsT B pabOueM COCTOSIHUM CHCTEMbl MEHEPKMEHTa KadecTBa, pa3padOTaHHOM s
MIOCTOSIHHOTO YIYYIIEHUs AEATEIbHOCTH C YYETOM HOTPEOHOCTEM BCEX 3aMHTEPECOBAHHBIX CTOPOH.
VYnpaiieHue opraHu3anyeil TIoMUMO MEHEI)KMEHTa KauecTBa BKIIIOYAET B ce0s TakKe U IPYrHe acleKThl
MEHEDKMEHTA.

Crnenyromue BOCEMb NMPUHIMIIOB MEHEPKMEHTA KadecTBa OBLIM OMPEEICHBI JUIsl TOTO, YTOOBI
BBICIIIEE PYKOBOJICTBO MOTJIO MIPUMEHSITh MX JUISI YITYUIICHUS ACSITSIIBHOCTH OPTraHu3aIiH.

a) OpueHTaIus Ha TOTPEOUTEISI

Opranuzanuy 3aBUCAT OT CBOMX IMOTpEeOUTENEed M MO3TOMY AOJDKHBI MOHUMAaTh WX TEKYIIHE U
Oyaymiue noTpeOHOCTH, BBIMOIHITh UX TPEOOBAHUS U CTPEMUTHCS MPEB30UTH UX OKUIAHMUSL.

b) JIunepcTBO pyKOBOIUTENS

PykoBoauTenn oOecrieunBalOT €IWHCTBO LIETU U HAMpPAaBJICHUS JEATENIbHOCTH OpraHuzanuu.
clielyeT cOo3/aBaTh U MOJIEPKUBATh BHYTPEHHIOIO CPey, B KOTOPOI paOOTHUKU MOTYT OBITH IOJHOCTHIO
BOBJICUEHBI B PEIICHUE 33]]a4 OpraHu3alluu.

¢) BoBneuenne paboTHUKOB

PaboTHuKH Bcex ypOBHGfI COCTaBJIAKOT OCHOBY OpraHU3alvH, IMO3TOMY HUX IIOJIHOC BOBJICUCHUC B
PCUICHHUC 3a/]a4 Ja€T BO3MOKHOCTb Opranu3alnuu ¢ BBITOJIOM MCHOJIB30BATh UX CIIOCOOHOCTH.

d) IIponeccHbIit mOIX01

Kemaemprit pe3yIbTaT AOCTUTACTCA 3(1)(1)CKTI/IBH66, Korga ACSATCIbHOCTBO WM COOTBCTCTBYHOIIUMHA
pecypcaMu yHpPaBJIAIOT KaK IIpOUECCOM.

e) CucteMHBIN noaxoa K MCHCIUKMCHTY

BLISIBJ'IGHI/IC, IMOHMMAHHUEC U MCHCKMCHT B3aMMOCBA3AHHbBIX MMPOLECCOB KAK CUCTCMbI CO,Z[CI\/'ICTBYIOT
TMOBBIIICHUIO PE3YJIIbTATUBHOCTU U B(I)(I)GKTI/IBHOCTI/I OopraHru3alvu Ipru JOCTHKCHUHN €€ LEeNeH.

f) IlocTostHHOE yiy4IlIeHHE

IlocTosiHHOE YIydqmIeHUEC OCATCIBbHOCTU OpraHu3aliiu B LCJIOM CICAYCT PACCMATPUBATH KaK €C
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HEU3MEHHYIO LIElb.
g) llpunsitre pemennii, 0CHOBaHHOE Ha (pakTax
D¢ dhexTUBHBIC PELICHUS JODKHBI OCHOBBIBATHCS HA aHAIN3€E JAHHBIX  HH(POPMAIIHH.
h) B3auMOBBITOJHbIE OTHOIIIEHUS C IOCTABIIUKAMHU

OpFaHI/I3aHI/I$I U €€ IIOCTaBIIUKMW B3aMMO3aBHCHUMEI, HOBTOMy OTHOLICHUA B33PIMHOI>'I BBIT'OIbI
MOBBIIIAIOT CIIOCOOHOCTH 00EUX CTOPOH CO3/1aBaTh IIEHHOCTH.

DTH BOCEMb MPUHIIUIIOB MEHEPKMEHTA KaueCcTBa ObLITN B3AThI 32 OCHOBY NP pa3pabOTKe CTaH1apTOB
Ha CHCTEMBbI MEHE/DKMEHTa KauyeCcTBa, BXOIIIMX B ceMelicTBoO ctanaapTos [SO 9000.

1. OGnacth NpUMEHEHUS

HaCTOSIHIHI)’I CTaHAapT YCTAaHABJIMBACT OCHOBHBIC ITOJIOKCHHUA CUCTEM MCHCIKMCHTA KadCCTBa,
ABIISAIOLIMXCA 00beKTOM cTaHaapToB cemeiictBa ISO 9000, u onpenensieT COOTBETCTBYIOIINE TEPMUHBI.

Hacrosimuii cranaaptT MOKET HCTI0JIb30BAThCS:

a) OpraHu3alusMHU, CTPEMSIIUMHUCS TOOUTHCS MPEUMYILECTBAa MOCPEACTBOM BHEIPEHHUS CUCTEMBI
MEHEPKMEHTa KayecTBa;

b) opranuzamusMu, KOTOpbIE XOTST OBITh YBEPEHHBIMH B TOM, YTO HMX 3aJaHHBIC TpeOOBaHUS K
MPOIYKIIMH OYIyT BBIOJHEHBI TIOCTABIIUKAMHU;

C) MOJIb30BATENSIMU POAYKIIUU;

d) TemMu, KTO 3aMHTEPECOBAH B €AMHOM MMOHMMAHUU TE€PMUHOJIOTUH, IPUMEHSEMOI B MEHEKMEHTE
KauyecTBa (HarpuMep, NOCTaBUIUKHY, TOTPEOUTENH, PErIaMEHTUPYIOIINE OPTaHbl);

€) TeMH CTOpPOHAaMH, BHYTPCHHHMH WM BHEITHUMHU IO OTHONIEHHWIO K OpPraHU3aIMH, KOTOPhIS
OIICHUBAIOT CUCTEMY MEHE/DKMEHTA KaueCTBA WM MPOBEPSIIOT €e Ha cooTBeTcTBHE TpeboBanusiM [SO 9001
(HampuMep, ayIUTOPBI, PErJIaMeHTUPYIOLIUE OPraHbl, OPTraHbl M0 cepTUHUKALUN/PETUCTPALIUN);

f) TEMHU CTOPOHAMH, BHYTPCHHUMHU HJIM BHCIIHUMH II0 OTHOLICHUIO K OpraHu3aluu, KOTOPBIC
KOHCYJIbTUPYIOT WJIN IIPOBOISAT 06yquI/Ie II0 CUCTEMEC MCHC/IPDKMCHTA Ka4uCCTBa IJIsA HaHHOﬁ OpraHu3anuu;

g) paBpa6OT‘-II/IKaMI/I COOTBCTCTBYIOIUX CTAHAAPTOB.
2. OCHOBHBIC TIOJIOKEHHS CUCTEM MCHCIP)KMCHTA KayCCTBa

2.1. O6ocHOBaHME HEOOXOUMOCTH CUCTEM MEHEHKMEHTA KAa4eCTBA

Cucrembl MEHEKMEHTa KadyecTBa MOTYT COJIEHCTBOBATh OpraHU3alMsIM B  MOBBIIICHUU
yIIOBJIETBOPEHHOCTH OTPEOUTEICH.

[TorpeOutensm HeoOXoauMa TMPOIYKIUS, XapaKTEPUCTUKH KOTOPOHl  YIOBJIETBOPAIOT —UX
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NOTPEOHOCTAM U OXHAAHMSAM. OTH TOTPEOHOCTH M OXUJAHUA, Kak IMPaBHIO, OTPAXKAIOTCSI B
cnienu(UKay Ha TPOIYKIHIO M 0OBIYHO CUMTaroTCsl TpeboBanusMu norpeduteneii. TpeboBanus MoryTt
OBITH YyCTAHOBJICHBI TIOTPEOUTEIEM B KOHTPAKTE WM OIpEesICHbl CaMOoil opranu3anueii. B mobom ciryyae
MIPUEMIIEMOCTH MPOJAYKIIMM B KOHEUYHOM CU€Te YCTaHaBIMBaeT noTpedutesb. [lockonbky moTpedHOCTH U
OXUJaHusa HOTpG6HTCJICfI MCHAKOTCA, a Opradvu3aliyi I[MOMHUMO 3TOro HUCHBITBIBAOT JAaBJICHHUC,
00yCIIOBICHHOE KOHKYPEHIIEH 1 TEXHUYECKUM ITPOTPECCOM, OHH JIOJDKHBI IOCTOSTHHO COBEPIICHCTBOBATH
CBOIO ITPOAYKIUIO U CBOM IIPOLIECCHI.

BHenpeHnue cucteM MEHEKMEHTA KayecTBa MOOYXAAaeT OpraHU3allii aHaJIU3UpOBaTh TPEOOBaHUS
OTpeOuTeNel, ONMpenesTh MPOILECChl, CIOCOOCTBYIOIIME CO3JaHUI0 NPOAYKLUH, HMPUEMIIEMOW IS
oTpeOuTeNeH, a TaKkKe MO IEP>KUBATh ITH IPOLIECCH] B YIIPaBIseMOM cOCTOSIHMM. CHCTeMa MEHEKMEHTa
KayecTBa MOKET ObITh OCHOBOU MOCTOSIHHOTO YIYYIIEHHS, CIIOCOOCTBYIOLIEH YBETMYEHHUIO MOBBIIICHUS
YIOBJIETBOPEHHOCTH KaK MOTpeOUTENeH, Tak U JIPyruX 3aUHTEPECOBAHHBIX CTOPOH. BHenpeHue naHHoOM
cUCTeMbl 00OecreurBaeT OpraHu3alfio U MOTpeOuTeNeil YBEpEeHHOCThIO B €€ CIIOCOOHOCTH IMOCTABISAThH
MIPOJIYKIINIO, TIOJTHOCTHIO COOTBETCTBYIOILYIO TPEOOBAaHUSM.

2.2. TpeboBaHus K cucTeMaM MEHEDKMEHTa KauyecTBa U TpeOOBaHUS K POAYKIIUN

CewmeiictBo ctanmaptoB ISO 9000 npoBoauT pasznuuue MexAy TpeOOBaHMSIMHU K CHCTEMaM
MEHEPKMEHTa KayecTBa U TPeOOBaHUSAMU K MPOAYKLIHH.

TpeGoBanus k cucTeMaM MEHeKMeHTa KadecTBa yctaHoBJeHBI B [ISO 9001 u sBisroTcst 00mmmMu 1
MIPUMEHUMBIMU K OPTaHU3AIMAIM B JIFOOBIX CEKTOPaX MPOMBIIICHHOCTH WJIM SKOHOMHUKH HE3aBHUCHUMO OT
kareropuu npoayknuu. ISO 9001 He ycranaBnuBaeT TpeOOBaHUM K TIPOTYKITHH.

TpebGoBaHus K IPOAYKLHUU MOTYT OBITh YCTAaHOBJIEHBI MOTPEOUTENSIMU UM OpraHU3aIUel, UCXOAs U3
MIPEIoJIaraeMbIX 3alpocoB NOTpeduTenei mim TpeOoBaHUI TEXHUYECKUX perjamMeHToB. TpeOoBaHUs K
MPOJIYKIIMA U B Psjie CIydyaeB TaKkKe K CBSI3aHHBIM C HEW MpoleccaM MOTYT OBIThb YCTaHOBIJICHBI B
TEXHUYECKUX YCIOBHUSAX, CTaHAApTax Ha MPOAYKIHMIO, CTaHAapTaX Ha MPOLECChl, KOHTPAKTHBIX
COTJIAILICHUSX U PErIaMEHTaX.

2.3. [Togxox x pa3paboTKe U BHEAPEHUIO CHCTEMbl MEHEKMEHTA KauyecTBa

IToaxon pa3pa60TKe U BHCAPCHUIO CHUCTCMbI MCHC/DKMCHTA Ka4CCTBA COCTOUT M3 HCCKOJIBKHX
CTYHGHCﬁ, BKIIIOYAKOIIIHNX B ce0s:

a) ompejelieHue NMoTpeOHOCTe M OKMUJAHUM MOTpedUuTeNneil, a Takke APYTUX 3aUHTEPECOBAHHBIX
CTOPOH,;

b) pa3paboTKy NOJUTHUKHU U LieJIei opraHn3anuy B 001acTH KauecTBa;

C) ONpCACIICHUEC MPOUCCCOB U OTBETCTBCHHOCTH, HeO6XOI[I/IMI>IX IS TOCTHOKEHHS LIeIeH B o0OacTu
Ka4deCTBa,

d) ompenenenre HEOOXOIUMBIX PECYPCOB U 0OecredeHre UMHU TSl JOCTIDKEHHUs 1iee B o0mactu
KauecTBa;

e) pa3pa60TKy MCTOAOB I USMEPCHUA PC3YJIIbTATUBHOCTHU U BCPCPCKTI/IBHOCTI/I KaKZI0To 1ponecca,
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f) npumeHeHuwe pe3yNbTATOB OSTHUX U3MEPEHUH ISl ONpPEICNCHHS pe3ylIbTaTUBHOCTH H
3¢ GEKTUBHOCTH Ka)XI0TO IPOIecca;

g) omnpezeNeHue CpeaCcTB, HEOOXOUMBIX JJIs IPEAYIPEKIECHUS HECOOTBETCTBUM U YCTPAaHEHUS UX
IIPUYMH;

h) pa3paboTKy U MpUMEHEHHE MPOLIECCa ITOCTOSHHOTO YAYUIIEHUS CUCTEMbI MEHE/PKMEHTA KauecTBa.

Takoll mojaxoj TakXke MNPUMEHSIOT JJIs MOJJEp)KaHusd B pabodyeM COCTOSHMM M YITYy4IIEHUs
BHEJIPEHHOM CUCTEMBI MEHE/PKMEHTA KaueCTBa.

Opranu3zaiys, NpUMEHSIONAs YKa3aHHbIN BbIIIE MOJAX0J, CO3JA€T YBEPEHHOCTh B BO3MOKHOCTSIX
CBOMX IIPOLIECCOB U KAauyeCTBE CBOECH MPOAYKIMH, a TAaKKe 00ECHEYMBAET OCHOBY ISl MOCTOSHHOIO
yIydlIeHusl. OTO MOXET MPHUBECTH K TOBBIIIEHUIO YIOBJIETBOPEHHOCTH MOTpEeOUTENEH M APYrux
3aMHTEPECOBAHHBIX CTOPOH M YCIIEXY OpTraHU3al|H.

2.4. IlpoueccHbI TOAXOT

JIro6ast 1eqaTenbHOCTh, B KOTOPOU MCTIONB3YIOTCA PECYpPCHI Jis MpeoOpa3oBaHuUs BXOJ0B B BBIXOJbI,
MOJKET pacCMaTPUBATHLCS KaK MPOILECC.

Jis Toro d4roObl pe3ylbTaTUBHO (YHKIHMOHUPOBATH, OpraHu3alys [OJDKHA OMNpPENeNiTh U
OCYILIECTBJISITh MEHEI)KMEHT MHOTOYHUCIICHHBIX B3aMMOCBS3aHHBIX U B3aHUMOJICHCTBYIOUIUX MPOLIECCOB.
YacTo BbIXOJ OAHOTO MpoIecca SIBISIETCA HEMOCPEICTBEHHBIM BXOJIOM clieAyromiero. CucrtemaTuueckoe
onpejiesieHue ¥ MEHEKMEHT IPOIECCOB, MPUMEHSEMbIX OpraHu3alueil, 1 0cOOEHHO B3aUMOJICHCTBUE
ATUX MPOIECCOB MOTYT pacCMaTPUBATHCA KaK "MPOIECCHBIN MOAXON".

Haznauenwne HACcTOAIICIO0 CTraHgapra - HO6y>K,Z[aTB K IIPHHATUIO IIPOLHECCHOTO IIoAXoda K
MCHC/PKMCHTY OpraHu3aluu.

Pucynok 1 mmoctpupyeT OCHOBaHHYIO Ha MPOLIECCHOM IMOJX0/1€ CUCTEMY MEHEKMEHTa KauecTBa,
onucaHHyr B cemelctBe cranaaptoB ISO 9000. Ha Hem moka3aHo, 4TO 3aMHTEPECOBAHHBIE CTOPOHBI
UTPAIOT CYIIECTBEHHYIO pOJIb B MPEIOCTaBICHUHM OpraHW3allMi BXOIHBIX NaHHBbIX. Habmionenwe 3a
yIIOBJIETBOPEHHOCTHIO 3aWHTEPECOBAHHBIX CTOPOH TpeOyeT OIeHKH HH(popManuu, Kacarouecs
BOCIIPUSITUST 3aMHTEPECOBAHHBIMU CTOPOHAMH CTEIIEHH BBIMOJIHEHUS MX MOTPEOHOCTEH M OKUIAHHM.
Monenb, mpuBeZicHHAs Ha PUCYHKE 1, HE MOKa3bIBaeT MPOIIECCHl HA JETaTbHOM YPOBHE.

[IOCTOAHHOE VYIJIYUIIEHME CHUCTEMH
MEHEODXMEHTA KAUYECTBA

/\
[IOTPE- [IOTPEEN-
BUTEJIN OTBETCTBEHHOCTbH TEJIN
(M OPYTHUE|<.veewee]onnen. > PYKOBOICTBA < (M OPYTUE
SAVHTEPE- 3AVHTEPE-
COBAHHHE | | COBAHHHE
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CTOPOHH) | | | | CTOPOHH)
\/
N3MEPEHUE,
MEHEIXMEHT AHAJINZ Lot et e i et et >| | YoorneT-
PECYPCOB M YIIYUIIEHUE BOpPEeH—
I I HOCTbBb
\/ | |
Tpebo- Bxon IIPOLIECCH Brxon
BaHMA > [ XVMIBHEHHOT'O IIMKJIA [Mpomyxkumsa ——————>
MNPOOYKIUM <
<
<
VcnoBHBIE 0003HAYECHUS:
> — @IesaTeJIbHOCThL, nobarJjswnlas LEeHHOCTH;
.......... > - [NOTOK MHPOPpMaLMM.

Pucynox 1 - Moaenb cucteMbl MEHEIP)KMEHTA Ka4eCTBA, OCHOBAaHHOM
Ha MIPOIIECCHOM TTOX0/1C

[Tpumeuanue - DopmMyaUpPOBKH, MPUBEICHHBIE B KPYIJIBIX CKOOKax, He mpuMeHuMBbI K SO 9001.

2.5. [loauTyka ¥ ey B 00J1aCTH KadecTBa

IlonuTka M 1enw B oOjacTy KadecTBa YCTaHAaBJINBAKOTCA, 9TOOBI CIIYXXUTb OPHUCHTHPOM IJId
OpraHu3amnunu. Onu OIPCACIIAIOT KCTAEMBIC PE3YIIbTAThI U CHOCO6CTBYIOT HUCIIOJIB30BaAHUIO 0praHPI3aI.[Heﬁ
HeO6XOI[I/IMI)IX PECYPCOB OJid AOCTHXKECHHA OTUX PE3YJIbTATOB. Ilonmutnka B o00ONacTH KadyecTBa
obecreynuBaeT OCHOBY JIA p83pa60TKH N aHaJIM3a ueneﬁ B 00JIaCTU Ka4vecTBa. L[enn B 00J1aCTH KayecTBa
JOJI>KHBI OBITH COIIACOBAaHBLI C IIOJUTHKOM B 00JacTH KadecTBa H CTPEMJICHUEM K IIOCTOSHHOMY
YIYULUICHUIO, a pE3YJIbTaTbl HOJIKHBI OBITH HU3MCPUMBIMHU. I[OCTI/I)KeHI/Ie ueneﬁ B 00JIACTH KayeCTBA MOYKET
OKa3bIBAaTh IIO3UTHUBHOC BOSﬂGﬁCTBHG Ha Ka49CCTBO NPOAYKIHNU, PE3YIIbTATUBHOCTD pa6OTBI u (bHHaHCOBBIe
IOKa3aTeJIi U, Kak CJICACTBUC, HA YIOBJICTBOPCHHOCTb U YBECPCHHOCTDb 3aUHTCPECCOBAHHBIX CTOPOH.

2.6. Poap BBICHIETO PYKOBOACTBA B CUCTEMC MCHCIPKMCHTA Ka4CCTBa

C IIOMOIIBIO JIMACPCTBA U PCAJIbHBIX ﬂeﬁCTBHﬁ BBICHICC PYKOBOJACTBO MOXKCET CO31aTh O6CTaHOBKy,
CHOCO6CTBYIOH_IYEO IMMOJIHOMY BOBJICUCHUTIO pa6OTHI/IKOB n BCI)CI)CKTI/IBHOI\/’I pa60Te CHUCTCMBI MCHCIPKMCHTA
KadcCTBa. HpI/IHI_II/IHBI MCHC/PKMCHTA Ka4Y€CTBAa MOTYT UCITI0JIb30BATHCA BBICIIIUM PYKOBOJACTBOM KaK OCHOBaA
JIJIsS. BBITIOJIHEHUS CBOEH poJin Ipu:

a) pa3pa60TI<e " NNOAJACPKaHNUU TMOJIMTUKH U enaeu OpraHusanvu B o0Oactu Ka4deCTBa,

b) nomyJdgpu3alu MOJIMTUKU U 1eiaen B 00J1acTH KayecTBa BO BCel OopraHu3an AJid NOBBIMICHUSA
OCO3HaHUs, MOTUBAIIUU U BOBJICUCHUS IICPCOHAIA;

C) OpUCHTALMU BCCTO MEPCOHAIa OpraHru3aliu Ha Tpe6OBaHI/I$I HOTpC6HTCJ’ICI>i;
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d) BHEIpEHUH COOTBETCTBYIOLINX ITPOLIECCOB, MTO3BOJISIOUINX BHIMOIHATH TpeOOBaHUS TOTpeOUTEICH
U APYTruX 3aMHTEPECOBAHHBIX CTOPOH U JJOCTUTaTh LIEIH B 00JIACTH KAa4eCTBa;

€) pa3paboTke, BHEIPEHUH U TOICP’)KaHUH B paboyeM COCTOSTHUM PE3YJIbTaTHBHON U A PEKTHBHON
CUCTEMbI MEHEKMEHTA KaueCTBa [yl JOCTUKEHMS ITOCTABJICHHBIX 1ieJIel B 001aCTH KauecTBa;

f) oGecriedueHnn HEOOXOTMMBIMU pECYPCaMH;
£) MPOBEJCHUH MEPUOINYECKOTO aHaIN3a CUCTEMbl MEHEKMEHTA KaueCTBa;
h) npuHATHM pelieHnii B OTHOIIEHNUN OJUTHKY U LIeJIei B 00JIaCTH KauecTBa;

1) IPUHATUYU PEIICHUN 110 MEPaM YIIYUIICHHUS] CUCTEMbI MEHEPKMEHTa KaueCcTRa.
2.7. JJlokyMeHTanus

2.7.1. 3HaueHue TOKyMEHTaluU

HOKYMGHTaI_[I/IH Ja€T BO3MOXHOCTb II€pCAaTb CMBICII W IIOCJICAOBATCIBbHOCTD HeﬁCTBHﬁ n
CIOCOOCTBYET:

a) TOCTHKEHHUIO COOTBETCTBUSI TPEOOBAHUSAM MOTPEOUTENS U YITYUIIICHUIO Ka4eCTBa;

b) obOecrieueHnto0 COOTBETCTBYIOIIEH TOATOTOBKU KaJIPOB;

C) MIOBTOPSIEMOCTH U TIPOCIICKUBAEMOCTH;

d) obecnieueHnI0 0OBEKTUBHBIX CBH/ICTEILCTB;

€) OILICHUBAHUIO PE3YIbTATUBHOCTH U IMOCTOSTHHOM IMPUTOHOCTH CUCTEMbI MEHE/DKMEHTA KaueCTBa.

Pa3paboTka gOKyMeHTalMu HE IOJDKHA OBITh CaMOILIENbI0, a AOJDKHA JOOaBIATH IIEHHOCTh IS €€
OJIL30BaTENIEH.

2.7.2. Bunsr JOKYMCHTOB, ITPUMCHACMBIX B CUCTCMAX MCHC/[PKMCHTA KauCCTBa
B cucremax MeHeKMEHTa KauecTBa MNPUMCHSIOT CJICAYIOINE BUABI JOKYMCHTOB!

a) AOKYMCHTBI, MNPCAOCTABJIAONIUC COI'JIACOBAHHYIO I/IH(I)OpMaI_[I/IIO O CHCTEMC MCHCIKMCHTA
KaueCTBa OpraHru3aluu, NpeaHa3HAUYCHHYIO KaK AJIs1 BHYTPCHHECTO, TaK U BHCIIHECTO IMMOJIb30BaHUA (I( TaKUM
AOKYMCHTAM OTHOCATCA PYKOBOACTBA 110 Ka‘IeCTBY);

b) AOKYMCHTBI, OIIHMCBIBAOIINEC, KaK CUCTECMAa MCHCI’KMCHTA Ka4YCCTBA ITPUMCHACTCA K KOHKpCTHOﬁ
MMPpOAYKIUHU, IIPOCKTY NI KOHTPAKTY (K TaKUM NOKYMCHTAM OTHOCATCH IIJIAHBI KaHGCTBa);

C) AOKYMCHTBI, YCTAHABJIMBAIOIIUC TpC6OBaHI/ISI (K TaKUM NOKYMCHTAM OTHOCATCH CHCLII/I(I)I/IKaI_II/II/I);

d) mOKyMeHTBI, coepiKalue PeKOMEHIAINN WK TPEUIOKEHHs! (K TaKUM JOKYMEHTaM OTHOCSTCS
METO/IUKH);
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€) IOKYMEHTBHI, coJiepKalie HHQOPMAIHIO O TOM, KaK IOCIIC0BATEIbHO BBHITIOIHATH JCUCTBUS U
nporecchl (Takue IOKYMEHTBI MOTYT BKIIIOYaTh B ceOs OKYMEHTHPOBAaHHBIC IPOIENypHl, paboune
UHCTPYKLUU U YEPTEXKNU);

f) AOKYMCHTBI, COACpXKalue 00OBEKTHUBHBIE CBHUJICTCIBCTBA BbIIIOJIHCHHBIX IIGﬁCTBHfI 201041
AOCTUTHYTBIX PE3YJIbTATOB (K TaKUM OTOKYMCHTaM OTHOCATCHA 3aHI/ICI/I).

Kaxxnas opranuszanus onpenenser o00beM HeoOX0IUMOM JOKYMEHTALIMU U €€ HOCUTENIU. DTO 3aBUCUT
OT Takux (HaKTOpOB, KaKk BUJ M pa3Mep OpPraHM3alUH, CIOKHOCTh M B3aUMOJICHCTBHE IPOIECCOB,
CIIO)KHOCTH TIPOJYKIIMH, TPeOOBaHUS MOTpeOUTENeil W COOTBETCTBYIOIIME OOs3aTelbHBIE TPEeOOBaHUS,
MIPOJIEMOHCTPUPOBAHHBIE CHOCOOHOCTH NEpCOHala, a TaKXKe OT CTENEHH, 10 KOTOpOil HeoOXOoAMMO
MOJITBEPXK/IaTh BBHITIOJHEHNE TPEOOBAHHH K CHCTEME MEHEPKMEHTA KayecTBa.

2.8. O1eHBaHre CUCTEM MEHEHKMEHTA KaueCcTBa

2.8.1. OnieHnBaHue MPOUECCOB CUCTEMBI MEHEIKMEHTA KaueCcTBa

B mpoHecCce OLCHUBAHUA CHUCTEM MCHCIKMCHTAa Ka4YeCTBA IOJIKHBI OBITE IMOJIY4YCHBI OTBETBHI Ha
CJICAYIOIIUE YCTBIPE OCHOBHBIX BOIIPOCA B OTHOIICHHUH KaXKJI0TO OI€HHUBACMOI'0 IIpo1ecca:

a) BBISIBJICH M OTIPEJICIICH JIU COOTBETCTBYIOIIUM 00pa3oMm mporiecc?

b) pacnipenenena 1u OTBETCTBEHHOCTh?

C) BHEJPEHBI ¥ MOIICPIKUBAIOTCS JIU B pab0veM COCTOSIHUH MPOIETYPHI?
d) obecrieunBaeT JIM MPOIIECC TOCTHUKEHUE TPEOYEMBbIX PE3yJIbTaTOB?

COBOKYHHBIG OTBCThI HA IIPUBCACHHBIC BEIIIC BOIIPOCHI MOT'YT OIIPEACIIUTE PE3YIbTAaThbl OLICHUBAHMS.
OHGHI/IBaHI/IC CHUCTEMBI MCHCIPKMCHTA Ka4€CTBa MOXKET pa3indaTbCs I10 obnactu IIPUMCHCHH U BKIIKOYATDH
B ce0s Takue BUbI ACATCIIBHOCTH, KaK ayJuT (HpOBCpKy) N aHaJIu3 CUCTEMbI MCHC/PKMCHTA Ka4€CTBa, a
TaK¥KEC CAMOOILICHKY.

2.8.2. Aynut (mpoBepka) CUCTEMBbl MEHEPKMEHTa KauecTBa

Aynutel (TIpoBepkH) (Hajee - ayauThl) NPUMEHSIOT JUIsl OINPEAETCHHs CTENEHU BBIMOIHEHUS
TpeOOBaHUH, MPENBIBISEMBIX K CUCTEME MEHEKMEHTa KauecTBa. HabroieHus: ayiuTOB HCIONIb3YIOTCS
JUIS OLICHUBAHUS PE3Y/IbTATUBHOCTU CUCTEMBI MEHEJDKMEHTA Ka4eCcTBa U OIMpeIeICHHsI BOBMOYKHOCTEH AJis
yIyUIIeHUS.

AyIuThI, TPOBOIUMBIE MIEPBOM CTOPOHOH (CaMOil opraHu3aiueii) Wik OT ee UMEHU /7Sl BHYTPEHHUX
LeJIed, MOTYT CIY’)KUTh OCHOBOM JUIsl IEKJIApUPOBAHUS OpraHU3alMel 0 CBOEM COOTBETCTBUHU.

AyIuThI, TPOBOJMMBIE BTOPOM CTOPOHOM, MOTYT HMPOBOJUTHCSA KaK MOTPEOUTENSIMUA OpTraHU3aIUH,
TaK ¥ IpYTMMU JIMIAMH OT UMEHH NOTpeOUTENeH.

Ay,Z[I/ITLI, IMpOBOANMBIC TpCTBCﬁ CTOpOHOﬁ, OCYIICCTBJIAKOTCA BHCIIHHUMU HC3aBUCUMbBIMU
OopraHu3alnusMu. Takue OopraHusaliuu, 0OBIYHO HUMCHOIIHUEC aKKpEAUTAIIUIO, ITPOBOIAAT CCpTI/I(bI/IKaLII/IIO niIn
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PETUCTpAIMIO Ha COOTBETCTBUE TpeOOoBaHUsAM, Hanpumep TpedoBanusM 1SO 9001.

I[SO 19011 conepxut MeToAUYECKUE YKAa3aHUsI 110 ayJUTY.

2.8.3. AHaIU3 CUCTEMBI MEHEDKMEHTA KAUeCTBA

OpHa U3 3a7a4 BBICHIET0 PYKOBOJCTBA - IIPOBEJCHUE PETYISIPHOTO CUCTEMATUYECKOTO OLICHUBAHMUS
MIPUTOHOCTH, aI€KBATHOCTH, PE3YIbTATUBHOCTU U IPPEKTUBHOCTH CUCTEMBbl MEHEPKMEHTa KauecTBa C
YUETOM IOJIMTUKHU U 1ieJeil B 00JIaCTH KadyecTBa. DTOT aHAIU3 MOKET BKJIIOYATh B €0 pacCMOTpPEHHE
HE0OXO0IMMOCTH aJaNTalyuy NOJUTHKY U LieJeH B 00J1aCTH KauyecTBa B OTBET Ha U3MEHEHHE OTPEOHOCTEH
1 O’KHUJaHUH 3aMHTEPECOBAHHBIX CTOPOH, a TAKXKE ONpE/esIeHnEe HE0OXOAUMbIX JEHCTBUI.

[Ipn aHanu3e cucteMbl MEHEI)KMEHTA KauecTBa, HapsALy C IPYTMMH MCTOUYHHMKAMM WH(pOpMaluuy,
CJIeIyeT UCI0JIB30BATh OTUETHI 110 NMPOBEACHHBIM AyIUTAM.

2.8.4. CaMoo1ieHKa

CamMoolleHKa OpraHW3alMi TPEACTaBISIET COO0OW BCECTOPOHHMM M CHUCTEMATHYCCKUW aHAIW3
NESTETPHOCTH OpPraHW3allil ¥ PE3yJIbTaTOB B CPAaBHEHUH C CHUCTEMOW MEHEKMEHTa KadecTBa WU
MO/IENTBIO0 COBEPIIICHCTBA.

Camoo1ieHKa MOKET AaTh O0Iee MPEACTABICHHE O ICITSIbHOCTH OPraHu3aliui U YPOBHE Pa3BUTHS
CHUCTEMBI MEHEDKMEHTA KaueCTBa, a TAK)KE TIOMOTAET ONPEACIUTh 00JIaCTH, HYKIAIOITUECS B YAyUIICHUH,
Y TIPUOPHUTETHI.

2.9. IlocTostHHOE yIy4IIEHUE

Llenpt0 MOCTOSIHHOTO YIY4YIIEHHUS CHUCTEMbl MEHEI)KMEHTa KauyecTBa SBJSETCS YyBEJIMYEHUE
BO3MOXHOCTHU TOBBIIIEHUS YIOBJICTBOPEHHOCTU MOTPEOUTENIed U APYrUX 3aWHTEPECOBAHHBIX CTOPOH.
JleicTBHS MO YITYYIIEHUIO BKJIIOYAIOT B ceOsl:

a) aHAJIM3 U OICHKY CYIIECTBYIOIIETO IOJIOKEHHS [T ONPEICIICHUI 00IacTei ISl ymydIeHHs;
b) ycraHoBJIeHHE LIeICH yIyUIIeHHUS;

C) IOMCK BO3MOXKHBIX PEILICHUH VIS JOCTHKEHHS 1IeTIei;

d) orileHuBaHME U BHIOOD PEIICHHIA;

€) BBINOJIHEHUE BHIOPAHHBIX PEIICHUH;

f) HU3MEPCHHUEC, IPOBCPKY, aHAIN3 U OLCHKY PE3YJIbTATOB BBINIOJHCHUA UIA ONPCACIICHHUA TOTIO,
AOCTUTHYTBI JIN T ECJIN;

g) odopMIIeHHE U3MEHEHUH.

PC3YJ'ILT3.TLI AHAIIM3UPYIOT C LECJIBIO OIPCACICHUSA JaIbHEHIIINX BO3MOXKHOCTEH IS YIIYULICHUA.
Taxkum 06pa30M, YIIYUHICHUC SABJISICTCS MOCTOSAHHBIM JIENCTBHEM. O6paTHa${ CBA3b C HOTpC6I/ITeJ'I$IMI/I u
APYTUMH 3aUHTCPCCOBAHHBIMU CTOPOHAMMU, aYAWUTHI U aHAJIU3 CUCTCMbI MCHCI?KMCHTA Ka4€CTBa MOT'YyT
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TAKXKC UCIIOJB30BATHCA IJI OIPCACIICHUA BO3MOXKHOCTEH YIAYUIICHUA.

2.10. Ponb cTaTUCTUYECKUX METOIOB

Hcnonn3oBaHre CTaTHCTHUECKAX METOJOB MOXKET IIOMOYbh B IIOHMMAaHHUHW HU3MCHYUBOCTH U,
CJICA0BATCIIbHO, MOXKET IIOMOYb OpraHu3aliu B pCIICHHUU HpO6JIeM M MNOBBIMICHUHN PE3YJIbTATUBHOCTH U
3PPEKTUBHOCTH. DTH METOJbI TaKXKe CIIOCOOCTBYIOT JIyYIIEMY HNPUMEHEHHIO MUMEIOIIUXCS JaHHBIX B
IIPOLIECCE MPUHSATHS PELICHUN.

M3MeHUYnBOCTh MOYKHO Ha6J'IIO)IaTB B XOJ€ U PE3yJIbTaTaxX MHOTUX BHUJAOB JCATCIBHOCTH, JAXKC B
YCIIOBHUAX O‘-ICBHI[HOﬁ CTaOMIILHOCTH. TaKYIO U3MCHYUBOCTb MOKHO IMPOCICIAUTE B H3MCPACMBIX
XapaKTCPUCTUKAX MPOAYKIUKW H IPOLECCOB. Ee wmamnume MOXXHO 3aMeTHUTL Ha PA3IIMYHBIX CTaAUAX
JKU3HCHHOT'O IUKJIA ITPOAYKIHUH, OT UCCIICAOBAHWA PbIHKA 10 O6CJ'IY)KI/IBaHI/I${ HOTp€6I/IT€J'IeI\/JI " YTUJIM3allun

MPOYKIUH.

[IpyuMeHeHne CTAaTUCTUYECKUX METOJIOB TIOMOTAeT W3MEpsATh, OIUCHIBATh, aHAIU3UPOBATH,
WHTEPIPETUPOBATh U MOJCIHUPOBATh TaKyI0 HW3MEHYHBOCTH, JIaXK€ MPHU OTHOCHTEIBHO OTPaHUYCHHOM
KOJIMYECTBE NaHHBIX. CTaTUCTUYECKUN aHAIN3 TaKUX JAHHBIX MOJKET IMOMOYb JIYYIe TOHSATh MPHUPOLY,
MacmTad W TPUYUHBl HU3MEHYUBOCTH, CIIOCOOCTBYS PEIICHHIO M JaKe MPEAYNPEKICHUIO MpoOieM,
KOTOPBIE MOTYT OBITh PE3YJIbTATOM TaKOW M3MEHYHUBOCTH, & TAKKE TIOCTOSHHOMY YITYUIICHHIO.

MeToudeckie yKa3aHHs IO TMPUMEHEHHIO CTATUCTHYCCKHX METOJOB B CHCTEME MEHEDKMEHTA
kadectBa npuseaeHsl B ISO/TR 10017.

2.11. HampaBneHHOCTh CUCTEM MEHEHPKMEHTA KaUeCTBA U APYTHX CUCTEM MEHEIKMEHTA

Cucrema MEHEPKMEHTA KauecTBa SIBJISIETCS YaCThIO CHCTEMbI MEHEKMEHTA OpraHU3al[ui, KOTOpas
HampaBlieHa Ha JIOCTIXKEHHE pe3yJbTaTOB B COOTBETCTBUM C LIENSMH B OO0JIaCTH KadecTBa, s
YIOBJIETBOPEHUS MOTPeOHOCTEN, OKUAaHUN 1 TpeOOBaHUM 3aMHTEpEecCOBaHHBIX cTOpoH. Llenu B obmactu
KauecTBa JIOTIOJHSIOT JIpyrue Leidd OpraHu3alllM, CBS3aHHbIE C pa3BUTUEM, (HUHAHCUPOBAHUEM,
peHTa0eIbHOCThIO, OXPAaHON OKpYyXalollel cpelpl, a TakkKe YCIOBHSAMH TpyAa U 0€30MacHOCTHIO
nepcoHaia. Pa3nuyHbie 4acTu CUCTEMbl MEHEKMEHTA OPraHU3allii MOTYT ObITh HUHTETPUPOBAaHBI BMECTE
C CHCTEMOIl MEHEI)KMEHTa KauyeCcTBa B EIMHYI0 CHCTEMY MEHEHKMEHTa, HCIOJb3YIOIIYI0 OOIIHe
AJIEMEHTHI. DTO MOKET 00JIErYUTh IIJIAHUPOBAHKE, BBIJCIICHUE PECYPCOB, ONPEAEICHIE JOMOIHUTEIbHBIX
1eJel U OlIeHKY 0OIIell pe3ylTbTaTUBHOCTH OpraHu3alliu.

Cucrema MEHEPKMEHTa OpraHH3allid MOKET OBITh OIlEHEHa Ha COOTBETCTBHE COOCTBEHHBIM
TpeboBaHuAM opranu3zanuu. OHa MoKeT ObITh TaKkKe MpoBepeHa Ha cooTBeTcTBUE TpeboBanusM [SO 9001
u [SO 14001. OTu ayauTsl MOTYT IPOBOJAUTHCS KaK OTAEIBHO, TAK U COBMECTHO.

2.12. B3anMocCBs3b MCKAY CUCTCMaMH MCHCIPKMCHTA KaueCTBA U MOJCIAMU COBCPIICHCTBA

[logxonpl K BHEAPEHUIO M NOJICPKAHUIO CHCTEM MEHEDKMEHTAa KadecTBa, INPUBEICHHBIC B
cemerictBe crangapToB ISO 9000 u MozesIX COBEpILIEHCTBA, OCHOBaHbI Ha 001X mpuHIunax. Oba 3Tux
MOAX0/1a:

a) AAa0T BO3MOXKXHOCTDb OpraHrU3allu BbIABUTL CBOHU CUJIBHBIC U crnaOble CTOPOHBI;
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b) conepxat 1moJyioKEHHsI 1O OIICHUBAHUIO B CPABHEHUH C OOLIMMHU MOJICIISIMU;
) o0ecrieynBaOT OCHOBY ISl IOCTOSTHHOTO YIyYIICHUS;
d) BkITrO4aroT B ce0s1 CrtocOOBI BHEITHETO MTPU3HAHMUSL.

Paznmume Mexay moaxonaMu K BHEIPCHHIO M IMOJICPKAHUIO CHCTEM MEHEDKMEHTA KavyeCcTBa B
cemerictBe cranaaptoB [SO 9000 u MozensiX COBEPIICHCTBA 3aKIIOYAETCS B UX 00JIACTSAX MPUMEHEHUS.
Crannaptsl cemeiictBa ISO 9000 ycranaBiamBaroT TpeOOBaHUS K CHCTEMaM MEHEDKMEHTa KayecTBa U
PEeKOMEHJAUKA [0 YIAYYIICHHIO JACATCIBbHOCTH; OICHUBAaHUE CHUCTEM MEHEDKMEHTa KadecTBa
YCTaHABIIMBAET BBIMOJTHCHUE JTHX TpeOoBaHWA. Moenn COBEpIICHCTBA COJAEPKAT KPUTEPHH,
MTO3BOJISIFOIIHE TTPOBOINTH CPABHUTEILHYIO OLICHKY JISATSIIBHOCTH OPTaHU3AIMHA U IPUMEHSIEMBIE KO BCEM
BHJIAM JICATSIILHOCTH M KO BCEM 3aWHTEPECOBAHHBIM CTOpOHAM. Kputepuu ornieHUBaHHUSI, IPUMCHICMBIC B
MOJIEJISIX COBEPIIEHCTBA, O0ECNEYMBAIOT OPraHU3allMM OCHOBY Ul CPaBHEHUS €€ JEATEIbHOCTH C
JESITeILHOCTBIO APYTUX OPraHu3aIini.

3. TepmuHBI U onpenesIeHNst

TepmuH, onpeznenseMblii B KaKOM-THOO IPyroM MeCTe€ HACTOSLIEro paszelia, BBIJIEIEH >KUPHBIM
mpudrom. 3a HUM B CKOOKAx CJelyeT ero mopsAKoBbI HoMep. Takoi BbIAEIEHHBIN )KUPHBIM IIPUPTOM
TEPMHUH MOXKET ObITh 3AMEHEH B ONPE/EICHNH €ro COOCTBEHHBIM omnpenenenueM. Hanpumep:

- mpoaykius (3.4.2) onpeneneHa kak "pe3ynbrar nporecca (3.4.1)";

- TIpOIIeCC OMpeeieH Kak '"COBOKYMHOCTh B3aMMOCBSI3aHHBIX WMJIM B3aUMOJCHCTBYIOIIMX BUJIOB
NESITETFHOCTH, MPEe0OPa3yIOIMKUX BXO/IbI B BHIXOIBI'.

Ecnu TepmuH "mporiecc"” 3aMeHUTH €10 COOCTBEHHBIM OIPEICTICHUEM, TO:

- TPOJIYKIUS MOXKET OBITh OIpeiesieHa Kak "pe3yslbTaT COBOKYITHOCTH B3aMMOCBSI3aHHBIX WM
B3aMMOJICHCTBYIOIIMX BUIOB JIEATEILHOCTH, MPEOOPa3yIOIMUX BXOIbI B BBIXOIbI".

Eciu noHsTHE MMEET criennaibHOE 3HAYCHHE B KOHKPETHOM KOHTEKCTE, TO 00JIACTh MCIIOJIb30BAHHMSI
0003Ha4YeHa YrI0BBIMU CKOOKaMH (< >) mepe]l OnpeieICHHEM.

HpHMep - B xonTekcrte TEpMHHA ayUT BBe,I[eHHBIﬁ TCPMUH TEXHUUYECKUI OKCIICPT O3HAYACT:

3.9.11. texuuueckuii skcrepT: <Aymut> Jlumo, obnamaroimiee cCHelUalbHBIMH 3HAHUSMH WA
OTIBITOM, HEOOXOAUMBIMU TpymIe o ayauty (3.9.10).

3.1. TepMuHBI, OTHOCSIIIUECS K KAUECTBY

3.1.1. kagectBO (quality): CTeneHb COOTBETCTBUS COBOKYMHOCTH MPUCYIIUX XapakTepucTuk (3.5.1)
TpeboBanusm (3.1.2).

IIpumeuanus

1. TepMI/IH "KauyecTBO'" MOXKET MPUMCHATBHCA C TAKUMU IMPUIIAraTCIIbHBIMHU, KaK IJI0X0C, XOPOILICC NI
MMPEBOCXOAHOC.
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2. Tepmun "npucymuid", SBISIOUIUICS ITPOTUBOIIOIOKHBIM TEPMUHY ''TIPUCBOEHHBIN", O3HAYAET
UMEIOIIUNCS B 4€M-TO, 0COOEHHO €CIIM 3TO OTHOCHTCS K TIOCTOSIHHBIM XapaKTEPUCTHKAM.

3.1.2. tpeboBanue (requirement): [ToTpeOHOCT, MU OKHUIAHHE, KOTOPOE YCTAHOBJICHO, OOBIYHO
MPEIOJIAracTCs WK SBJSIETCS 00S3aTSILHBIM.

[Ipumeuanus

1. CioBa "0ObIYHO mpenmnoaraercs” 03Ha4yaroT, YTO 3TO OOLIEHPUHSATAs MPaKTHKa OpraHu3aluu
(3.3.1), ee morpebuTeneit (3.3.5) u Apyrux 3auHTEPECOBAHHBIX CTOPOH (3.3.7), Korjga MmpeanosiararTcs
paccMaTpuBaeMble IOTPEOHOCTH WITH OXKUIAHUSL.

2. Ins 0603HauYeHMs] KOHKPETHOTO BUJA TPEOOBAHUS MOTYT NMPUMEHSTHCS OMPEIEIISIIONINE CII0BA,
HampuMep, Takue Kak TpeOoBaHWE K TPOIYKIHMH, TpeOOBaHWE K CHCTEME KadecTBa, TpeOOBaHWE

OTpeOHuTENSI.

3. YcTaHOBIIEHHBIM SIBJIIETCS Takoe TpebOOBaHME, KOTOPOE ONPENENIEHO, HAPUMEpP B OKYMEHTE
(3.7.2).

4. Tpe6OBaHI/I$I MOT'YT BBIABUI'aThCA pa3JIMUYHBIMU 3aMHTCPECOBAHHBIMU CTOPOHAaMHU.

5. IlpuBeneHHOE oOMNpeneneHne OTINYaeTCsl OT YCTAHOBJIEHHOTO B myHKTe 3.12.1 JlupekTuBbl
NCO/MDK, yacts 2.

3.12.1. TpeboBanue (requirement): JIoOKyMEeHTaIbHO U3JI0’KEHHBIA KPUTEPHI, KOTOPBIN JOHKEH OBITh
BBITIOJTHEH, €CITH TPEeOYeTCs COOTBETCTBUE IOKYMEHTY, H 10 KOTOPOMY HE pa3pelieHbl OTKIOHCHUSI.

3.1.3. rpagamus (grade): Kiace, copT, kareropus WiIH pa3psija, COOTBETCTBYIONIUN pa3IMUYHBIM
TpeOOBaHUAM K KadecTBY npoaykiuu (3.4.2), mponeccoB (3.4.1) mnu cucrem (3.2.1), UMEIOMHUX TO Ke
camoe (pyHKIIHOHAJILHOE PUMEHEHHE.

HpHMep - Kitacc aBuabuiieta nin KaT€ropus roCTUHULELI B CIIPABOYHUKE 'OCTUHHUII.

HpI/IMe‘IaHI/Ie - HpI/I OIIpCACIICHUUA Tpe6OBaHI/I5{ K KaueCTBY I'palalinu O0OBIYHO YCTaHABJIMBACTCA.

3.1.4. ynoBieTBOpeHHOCTh MoTpebuTenel (customer satisfaction): Bocmpusitue motpeOutensmu
CTEIIEHH BBITIOJIHEHUS X TpeboBanwmit (3.1.2).

IIpumeuanus
1. JKanoGwsl mnoTpebutrenel sBIAOTCA OOLIMM IOKa3aTeJIeM HU3KOM  yJOBIETBOPEHHOCTH
notpeduTenel, 0JHAKO MX OTCYTCTBHE HE 0053aTENIbHO MPEINOoJaraeT BBICOKYIO YIOBJIETBOPEHHOCTh

norpeoduTenei.

2. Z[axce CCJIn Tpe6OBaHI/IH HOTpG6HT€‘J’I€I>i ObUIM C HHUMHM COTJIACOBAHbI U BBIIIOJIHCHBI, 3TO HC
00s13aTeNbHO 00eCIIeUrBaeT BBICOKYHO YAOBJICTBOPCHHOCTD HOTpC6HTCJ’ICfI.

3.1.5. Bo3moxHocTH (capability): CiocobnocTs opranu3aru (3.3.1), cucremsr (3.2.1) unu mporecca
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(3.4.1) mpousBoauTh npoayknuo (3.4.2), koropas OyIeT COOTBETCTBOBaTh TpeboBaHusM (3.1.2) k 3Toi
PO TyKITHH.

[Ipumedanue - TepMuHBL, OTHOCSIIMECS K BO3MOXHOCTSM IIpoliecca B OOJACTH CTAaTHUCTHUKHY,
onpenenensl B [ISO 3534-2.

3.1.6. xomriereHTHOCTH (competence): [IpogeMoHCTpUpOBaHHAsI CTIOCOOHOCTh IPUMEHSTH 3HAHUS U
HaBBbIKHW Ha IIPAaKTUKE.

[Ipumeuanue - [ToHATHE KOMIIETEHTHOCTH OMPEACIICEHO B HACTOAIIEM CTaHAapTe B OOIIEM CMBICIIE.
YroTrpebienrne NaHHOTO TEPMHHA MOKET UMETh JIOMOJHHUTENIbHBIE OCOOCHHOCTH M OBITh YTOYHEHO B

IPYTUX TOKYMEHTaXx.
3.2. TepMUHBI, OTHOCSIIHECS K MEHEKMEHTY
3.2.1. cuctema (system): COBOKYITHOCTb B3aUMOCBSI3aHHBIX U B3aUMOICHCTBYIOIINX JJIEMEHTOB.

3.2.2. cucrema MeHekMeHTa (management system): Cucrema (3.2.1) ans pa3paboTKU MOJTUTUKH U
eJIEN U NOCTIDKEHUS DTUX IIeNei.

[Ipumeuanue - Cuctema MeHeDKMEHTa opranu3anuu (3.3.1) MokeT BKIIOYaTh B ceOsl pa3IuvHbIe
CUCTEMbl MEHEKMEHTa, TaKhe KaKk CHUCTeMa MeHeIKMeHTa kadectBa (3.2.3), cucrema (QUHAHCOBOTO
MEHEPKMEHTA WM CUCTeMa SKOJIOTMYECKOT0 MEHEKMEHTA.

3.2.3. cuctema MeHeKMEHTa KadecTBa (quality management system): CucremMa MEHEIKMEHTA
(3.2.2) nyst pyKOBOJCTBA U yIipaBiieHUs opranu3aiueit (3.3.1) npumeHuTensHo K kKadecTBy (3.1.1).

3.2.4. monutuka B oOmacth kadectBa (quality policy): OOmume HaMepeHUs W HalpaBJICHHUE
nesitenbHOCTH opranm3anud (3.3.1) B oOmactm kavectBa (3.1.1), odurmmanpHo chopmyaupoBaHHBIE
BBICIITUM PYKOBOJICTBOM (3.2.7).

[Tpumevanus

1. Kak npaBuiio, MoJuTHKa B 00JIACTH KayecTBa COTIACYETCs ¢ OOIIeH MOJIMTUKOW OpraHu3alluu U
obecrieunBaeT OCHOBY JIJIsl IOCTAHOBKHU Iiesield B o0nacTu kauecTna (3.2.5).

2. HpI/IHHI/IHH MCHC/DKMCHTA KadcCTBA, HU3JIOKCHHBIC B HACTOAMICM CTAHAAPTE, MOTYT CIIYKUTb
OCHOBOM 715 pa3pa60TKH MOJIUTHKHU B 0071aCTH Ka4eCTBa.

3.2.5. uenu B obnactu kadectBa (quality objective): To, uero 1006MBarOTCS WK K YeMy CTpEMSTCS B
obnactu kauectBa (3.1.1).

IIpumeuanus

1. ]_ICJ'II/I B 06J18.CTI/I KadycCTBa 06BIIIHO 68.31/IPYIOTC$I Ha MOJIMTUKEC OpraHnu3alu B O6HaCTI/I KaducCTBa
(3.2.4).

2. ]_ICJ'II/I B 00J1aCTH Ka4yecTBa OOBIYHO YCTaHAaBJIMBAKOTCA JJId COOTBETCTBYIOIIHUX HO,Z[pEB,Z[eJ'ICHI/Iﬁ u
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ypoBHe# opranusauuu (3.3.1).

3.2.6. meHemxMeHT (management): CKOOpAMHHUPOBAHHASI JEATEIBHOCTh [0 PYKOBOJACTBY U
ynpasieHuio opranuzamueit (3.3.1).

[Ipumeuanue - B pycckoMm si3blke TEPMHH "MEHEKMEHT' MHOT1a OTHOCUTCS K JIFOJSM, T.€. JIULY WIH
rpymnie pabOTHHUKOB, HAJIEJIEHHBIX TOJJHOMOYHUSMHU U OTBETCTBEHHOCTBIO JIJIsl PYKOBOJCTBA U YIIPaBJICHUS
opranuzamueii. Korma tepMuH "MeHEMKMEHT" HCIOJIB3YeTCs B OTOM CMBICIE, €ro CIeIyeT BCeria
MPUMEHATh C ONPEAENSAIONIMMU CJIOBaMU BO H30€XaHWE IyTaHULI C TOHATHEM '"MEHEIKMEHT',
WCI0JIb30BaHHBIM BbIlle. Harpumep, He cieayeT ucnoJib30BaTh BbIpakeHUE "PyKOBOJACTBO JOJIKHO...", B
TO BpeMsl Kak "BbIcIiee pyKoBOACTBO (3.2.7) moykHO..." JonycKaeTcst K IPUMEHEHHUIO.

3.2.7. BoICIIEE PYKOBOJACTBO (top management): JIuiio umu rpymnmna paGOTHUKOB, OCYIIECTBIISIFOITUX
PYKOBOJICTBO | yIpaBjieHHE opraHuzanuei (3.3.1) Ha BeICIIIEM YpOBHE.

3.2.8. meHemKkMeHT KadectBa (quality management): CKOOpIMHHUpOBAHHAs JEATEIBHOCTH TIO
PYKOBOJICTBY U yIipaBiieHHI0 opranu3anuei (3.3.1) npumenutensHo k kauectBy (3.1.1).

[Ipumeuanue - PyKoBOJACTBO U yrnpaBiieHHE MPUMEHUTEIBHO K KauyeCTBY OOBIYHO BKJIIOYAET B ceOs
pa3paboTKy MOJUTHUKH B oOsacTh kauecTBa (3.2.4) u 1eneit B obnactu kadectBa (3.2.5), miiaHupoBaHUE

kaudectBa (3.2.9), ynpaBnenue kadectBoM (3.2.10), obecrieuenue kayectBa (3.2.11) u ynydiieHue kauecTpa
(3.2.12).

3.2.9. mmanupoBanue kadectBa (quality planning): Yacte MeHemxkmeHTa KadectBa (3.2.8),
HalpaBJieHHass Ha YCTAHOBJICHHE IIeJie B oOyiactu kadecTBa (3.2.5) m ompenensronias HEOOXOIUMBbIE
omnepanroHHbie mporecchl (3.4.1) M COOTBETCTBYIOLIME PECYPCHI ISl JAOCTIKCHHS Iejield B 00JacTh
KayecTBa.

[Ipumeuanue - PazpaboTka minaHoB kauecTBa (3.7.5) MOXKeET ObITh YaCThIO MJIAHUPOBAHUS KayeCcTBa.

3.2.10. ympaBnenue kadectBoMm (quality control): Yacte wmeHemxkmenTta kadectBa (3.2.8),
HaTpaBJICHHAs Ha BHIMOJIHEHUE TPEOOBAHUH K KAaUECTBY.

3.2.11. obecneuenne kadectBa (quality assurance): Yactb MeHemxkMmeHTa kadectBa (3.2.8),
HaIpaBJICHHAs Ha CO3JIaHUE YBEPECHHOCTH, YTO TPEOOBAHHUS K KAYECTBY OYAYT BBITIOJHCHBI.

3.2.12. ynyuymenue kadectBa (quality improvement): YacTe MeHemkMmeHTa KadecTBa (3.2.8),
HaIpaBJICHHAs Ha YBEJIMUYCHHE CIOCOOHOCTHU BBIIIOJHUTH TPEOOBAHUS K KAUECTBY.

[Ipumeuanue - TpeOoBaHUS MOTYT OTHOCHTHCS K JIFOOBIM aclieKTaM, TaKUM KaK pe3yabTaTHBHOCTH
(3.2.14), a>pdextuBHocTs (3.2.15) unu npocnexuBaemMocTs (3.5.4).

3.2.13. moctosiHHOe ymydmienue (continual improvement): IloBTopstomascss AeATENbHOCTh IO
YBEJIMYEHHUIO CTIOCOOHOCTH BBITIOJHUTE TpeboBanus (3.1.2).

[Tpumeuanue - [Iporecc (3.4.1) ycTaHOBIEHUS 11eNiei ¥ IOUCKA BO3MOKHOCTEH YITyUIICHUS SIBISICTCS
MTOCTOSIHHBIM TIPOIIECCOM, UCTIONB3YIOMKUM HabmroAaeHus ayauta (3.9.5) u 3akirodeHus 1Mo pe3yinbTaraM
aymuta (3.9.6), ananu3 naHHbIX, aHanu3 (3.8.7) co CTOPOHBI PYKOBOJACTBA UJIH IPYTHE CPEICTBA U OOBIYHO
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BEIYLIUM K KOPPEKTUPYIOLUIUM AeUCTBUM (3.6.5) wiin npenynpexaaomum aeuctsusm (3.6.4).

3.2.14. pesyneratuBHOCTH (effectiveness): CteneHs peanu3anuy 3alIaHUPOBAHHON JCSITETLHOCTH U
AOCTHUIKCHUS 3allJIAHUPOBAHHBIX PC3YJILTATOB.

3.2.15. appextuBHOCTS (efficiency): CBsA3b MEXIY TOCTUTHYTHIM PE3YJIHTATOM M UCTIOIb30BAaHHBIMHU
pecypcamu.

3.3. TepMuHbI, OTHOCSIIIUECS K OpraHU3aAIUN

3.3.1. opranu3zanus (organization): I'pynmna paGoTHHKOB 1 HEOOXOIUMBIX CPEJICTB C pacIpeaesieHueM
OTBETCTBEHHOCTH, MIOJTHOMOYUHN 1 B3aUMOOTHOIIECHUM.

[Ipumep - Kommanwms, kopropanus, Gupma, OpeanpusTHE, YUpexICHHE, OIaroTBOpPUTEIbHAs
OpraHu3amus, MPEANPUITHE POZHUYHOM TOPTOBIM, ACCOIMAIUS, a TaKXKe WX MOJApa3JeICHUs WU
KOMOHWHAIIHS U3 HUX.

[Ipumeuanus

1. Pacripenenenrie 0ObIYHO OBIBAET YHOPAIOUEHHBIM.

2. OpraHu3zarust MOKeT ObITh TOCYJAPCTBEHHOMN WJIM YaCTHOM.

3. Hacrosimee omnpeneneHue ACUCTBUTENBHO MPUMEHUTENIBHO K CTaHAapTaM Ha CHUCTEMBbI

MeHemmkMeHTa kadectBa (3.2.3). B pykoBoactee ISO/IEC 2 mpuBeneHo npyroe ompeneieHHe TEpMUHA
"opranuzanus’.

3.3.2. opraHm3anoHHas CTpyKTypa (organizational structure): Pacmpenenenrne OTBETCTBEHHOCTH,
MOJTHOMOYHMH M B3aUMOOTHOIICHUH MEXTy paOOTHUKaMHU.

[Ipumevanus
1. Pactipenienienrie 0ObIYHO OBIBACT YHOPSAIOUECHHBIM.

2. OdunmanbHO 0POpMIICHHAS OpPraHU3AIMOHHAS CTPYKTYpa YacTO COJCPKHUTCS B PYKOBOJICTBE TI0
kauecTBy (3.7.4) wiu B rutane kauectna (3.7.5) nmpoekra (3.4.3).

3. OpraHu3anMoOHHAsl CTPYKTypa MOXKET BKJIIOUYaTh B CeOsl COOTBETCTBYIOIIME B3aMMOJICHCTBHS C
BHEITHUMHU opranusanusmu (3.3.1).

3.3.3. undpacrpykrypa (infrastructure): <Opranuzamus> COBOKYIMHOCTb 3/IaHUH, 000PYJOBaHUS U
ciy6 obecnieueHus, He0OOXOAUMBIX JUIsl (PYHKIIMOHUpOBaHUs opranuzanuu (3.3.1).

3.3.4. mpowusBoiacTBeHHass cpeaa (work environment): COBOKYIMHOCTh YCIOBUH, B KOTOPBIX
BBITIONTHSIETCS padoTa.

[Ipumeuanue - VYcioBus BKIIOYalOT B ceOs (u3nyeckue, COLMaIbHbIE, ICUXOJIOTHYECKHE H
sKoJIoTHYecKue (hakTophl (Takue Kak TemiepaTypa, CUCTEMbl MPU3HAHUS U MOOLIPEHUs, JPrOHOMHUKA U
coctaB aTMOC(ephl).

www.consultant.ru Crpannna 18 u3 44
HajJeKHas NPaBoBasi MOAAEPKKa


http://www.consultant.ru/
http://www.consultant.ru/

"T'OCT ISO 9000-2011. MexrocynapcTBeHHbIH cTranaapT. CUCTEMBI MEHEKMEHTa
" Joxyment npenocrasieH Koncynbrantlloc

kagecTBa. OCHOBHBIE MOJIOXKEHUS U CI0BAPb

(BBEJeH B JaTa coxpanenwus: 27.02.2020

3.3.5. motpedurens (customer): Opranuzanust (3.3.1) win TUI0, ToTyJaroee npoaykiuo (3.4.2).

[Ipumep - KiumeHrt, 3aka3yuk, KOHEUHBIM I0JIb30BaTEb, PO3HUYHBIN TOpromel, OeHeduuumap u
IIOKyIIaTeNb.

[Ipumeuanue - IloTpeOutens MoOKeT OBITh BHYTPEHHUM WM BHEIIHHUM 10 OTHOIICHUIO K
OpraHu3aluu.

3.3.6. nocraBmuk (supplier): Opranuzanus (3.3.1) win 10, MpeaoCTaBIISIIONIEe MPOAYKIUIO (3.4.2).

[Ipumep - IIponsBoauTeNb, ONTOBUK, IPEANPUATHE POSHUYHON TOPTOBJIM WM ITPOIABEL] ITPOTYKIUH,
WCIIOJIHUTENb YCIYTH, TOCTaBUIUMK UH(OPMaLIUH.

[Ipumeuanus
1. ITocTaBmIUK MOXKET ObITh BHYTPEHHUM HJIM BHEIIHUM I10 OTHOLIEHUIO K OpraHU3aIiHy.

2. B KOHTpaKTHOM CUTYyallMy MOCTABIIMKA HHOTIa Ha3bIBAIOT "MOAPAIYUKOM".

3.3.7. 3aunTepecoBaHHas ctopoHa (interested party): JIumo wnu rpymnma JuI, 3aMHTEPECOBAHHBIX B
NESTEHFHOCTH WK ycriexe opranu3aiuu (3.3.1).

[Ipumep - Tlotpeburenu (3.3.5), BIangenpipl, paOOTHUKKA OpTaHW3aIldd, MOCTaBIIUKH (3.3.6),
OaHKHUPBI, ACCOIUALIUH, TTAPTHEPHI WITH OOIIECTBO.

[Ipumeuanue - ['pyrina MOKET COCTOSITh U3 OPraHU3aINH, €€ YACTH UK U3 HECKOJIbKUX OPraHu3aIui.
3.3.8. koHTpaKT (contract): OOs3bIBaIOIIEE COTIIAIICHHE.
3.4. TepMuHBI, OTHOCSIIIMECS K MpoLeccaM U MPOAYKIIMU

3.4.1. mpouecc (process): COBOKYNMHOCTh B3aUMOCBSI3AHHBIX WM B3aUMOJICHCTBYIOLIUX BHJIOB
JeSITeNIbHOCTH, IPeo0pa3yroiiasi BXObl B BHIXO/IBI.

IIpumeuanus
1. Bxonamu k mporeccy 0ObIYHO SBJISIFOTCS BBIXOIbI IPYTUX MPOIIECCOB.

2. Ilpoueccel B opranuzanuu (3.3.1), Kak MpaBUJIO, IUJIAHUPYIOTCS M OCYILECTBIISIOTCS B
YIIPaBIIIEMBIX YCIIOBUSX C 1IE€JIbIO 100aBIECHUS [ICHHOCTH.

3. Ipouecc, B KOTOpOM MOATBEp:kIeHUE cooTBeTcTBUs (3.6.1) koHewHod mnpoaykiuu (3.4.2)
3aTpyJHEHO WM SKOHOMHUYECKU Helenecoo0pa3Ho, 4acTo OTHOCAT K "CHelralbHOMY mpoleccy'.

3.4.2. mpoxaykius (product): PezynptaT mpotecca (3.4.1).

IIpumeuanus
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1. CymiecTBYIOT UeThIpe 00II1e KaTerOpUH MPOTyKIUH:

- yciyru (HanpuMmep, epeBO3KHU);

- IporpaMMHbI€ CPEJCTBA (HallpUMep, KOMIIbIOTEpHAs IpOrpaMma, CciIoBaphb);
- TEXHUYECKHUE CPECTBA (HAIpUMeEp, y3ei IBUTaTeNs);

- IepepabaThIBacMble MaTepualbl (HapuMmep, cMas3ka).

MHorue BUIbl NPOAYKIIMHM COJIEPKAT IEMEHThI, OTHOCALIUECS K Pa3IMYHbIM OOIIUM KaTeropusm
npoaykuuu. OTHeEceHHWEe TMPONYKIMM K YCIyraMm, HIpOrpaMMHBIM, TEXHMUYECKUM CpEeACTBaM WM
nepepadaTbIBa€MbIM MaTE€pPHUaAIaM 3aBUCUT OT IIPE00IaaI0IIEro NIEMEHTA.

Hanpumep, nocraisiemast npoayKius "aBTOMOOUIIL" COCTOUT U3 TEXHUUYECKUX CPEJICTB (Harmpumep,
IIMH), NepepadaTbiBa€MbIX MaTepHalioB (Toprouee, OXJIaXKIarollas >KUJIKOCTh), MPOrPAMMHBIX CPEJICTB
(mporpaMMHO€ YMpaBlieHUE IBUTATeNIeM, WHCTPYKUMS Jii BOJAUTENS) M YCIYTH (pa3bsiCHEHUS IIO
9KCIUTyaTallH, JaBAEMbIe IPOIABLIOM).

2. VYcmyra sBusercs pe3yiabTaTOM, IO MEHBIIEH Mepe, OIHOTrO JeHCTBHS, 00s3aTENhHO
OCYIIIECTBJICHHOTO TP B3auMOJeicTBUM mocTaBiuka (3.3.6) u motpedburens (3.3.5), u, Kak MpaBuo,
HeMmaTepuaibHa. [IpenocTaBieHne yciiyru MOXKeT BKIIOYATh B ce0s1, HAIpUMED, CIETyIOIIee:

- JeATeNBHOCTh, OCYIIECTBJICHHYIO Ha TOCTABJICHHOW IMOTPEOUTENIEM MaTepUANBHOMW TMPOTYKIHH
(Hampumep, PEMOHT HEUCIPABHOTO aBTOMOOHIIS);

- A€ATCIBbHOCTh, OCYIICCTBJICHHYIO Ha ITOCTaBJICHHOM HOTpe6I/ITeJ'IeM HeMaTCpHaHBHOﬁ MMpOAYyKIHUH
(HaanMep, COCTaBJICHUEC 3as4BJICHUA O JO0X0daX, HCO6XOI[I/IMOFO IJI4 OIIPEACIICHUS pasMEpa Hanora);

- TPEJOCTaBJICHUE HEMATEePHAJIbHON MPOAYKIHH (HAIpuMep, MHPOPMALMK B CMBICIE IEpeaadn
3HaHUK);

- co3JlaHue OJaronpUsATHBIX YCIOBHM JUIsl MOTpeduTenell (Hanpumep, B TOCTUHHIIAX U pECTOpaHax).

[IporpaMmHOe CpeacTBO COAEPKUT MHGPOPMAIUIO U OOBIYHO SBISETCS HEMAaTEPUAIbHBIM, MOXKET
Takke ObITh B (hopMe TOIX00B, onepaiuil uiu npoieaypsi (3.4.5).

Texnuyeckoe CpelcTBO, KaK MPaBUIIO, SBISETCS MaTEPHAIbHBIM, U €r0 KOJHUYECTBO BBIPAXKaeTCs
ucuncnsiemMoit  xapakrepuctukoir  (3.5.1). IlepepabarbiBaeMble Marepuaibl OOBIYHO  SIBJISIOTCA
MaTepuaIbHbIMH, U UX KOJUYECTBO BBIPAXKAETCSI HEMTPEPHIBHOM XapaKTEpUCTUKOMN. TexHuueckue cpencra
U niepepabaTeiBacMble MaTepUaibl YaCTO HA3bIBAIOT TOBAPAMH.

3. OGecnieuenue kauecta (3.2.11) HampaBIeHO IJIaBHBIM 00pa30M Ha MPeAINoJIaraeMyko MpoIyKIHIO.

3.43. mpoekt (project): VYuukanbHblii mponecc (3.4.1), cocTosuii U3 COBOKYIMHOCTHU
CKOODAVMHHUPOBAHHBIX U VYIPABISEMBIX BHJIOB JCSITENFHOCTH C HAYalbHOW ¥ KOHEYHOU JaTamu,
MPENNPUHATHIA Ui JOCTIDKEHUS IEJHM, COOTBETCTBYIOIIEH KOHKpPETHBIM TpeboBaHusaM (3.1.2),
BKJTFOUAIOIIUI OTpaHUYEHHS TI0 CPOKaM, CTOUMOCTHU U pecypcam.
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IIpumeuanus
1. OTaenbHBI MPOSKT MOXKET OBITh YaCThIO CTPYKTYPHI 00JIee KPYITHOTO MPOCKTA.

2. B HEKOTOpbIX MpOEKTax LEJIU COBEPIICHCTBYIOTCS, a Xapakrepuctuku (3.5.1) mpoaykuuu
OIIPENENAIOTCS COOTBETCTBEHHO 110 MEPE Pa3BUTHUS IIPOEKTA.

3. BeIX010M MPOEKTa MOKET OBITH OJTHO M3CIINE WU HECKOJIBKO €AUMHUI] IpoayKuun (3.4.2).

4. Anantuposano u3 ISO 10006:2003.

3.4.4. npoextupoBanue u pazpadotka (design and development): CoBokynHOCTH TipotieccoB (3.4.1),
niepeBo X TpeboBanus (3.1.2) B ycraHOBIIeHHbIE XapakTepuctuku (3.5.1) unu cneuudukanuu (3.7.3)
Ha npoaykuuio (3.4.2), nmpouecc (3.4.1) unu cucremy (3.2.1).

[Ipumeuanus

1. Tepmunsl "npoextupoBanue” u "pa3paboTka’ MHOT A UCTIOIB3YIOT KaK CHHOHUMBI, @ MHOT/1A - JUIst
OTpeJieNieHus] Pa3InYHbIX CTAJHI Mpoliecca IPOEKTUPOBAHUS U Pa3pabOTKH B LIEJIOM.

2. JIns o603HaueHHst 00bEKTa MPOSKTUPOBAHUS M pa3pabOTKH MOTYT IPUMEHSITHCS OMPEICIISIONINE
cnoBa (Hampumep, MPOCKTHUPOBAHHE W pa3pabOTKa MPOIYKIMH WM TPOSKTHPOBAHHUE W pa3padOTKa
mporiecca).

3.4.5. mpouenypa (procedure): YcTaHOBIEHHBIM CHOCOO OCYIIECTBJICHHS IEATEIBHOCTH WU
nporecca (3.4.1).

[Tpumevanus
1. IIpouenypsl MOTYT OBITH JOKYMEHTHUPOBAHHBIMH UM HEAOKYMEHTHPOBAHHBIMHU.

2. Ecnu potieiypa JOKyMEHTUPOBAHA, 4acTO UCMOJIb3yeTCsl TEPMUH "'MUCbMEHHAs Mpoueaypa" uiu
"nmokymeHntupoBanHas mnpouenypa". Hdokyment (3.7.2), coaepKamuii mpouexypy, MOXKET Ha3bIBaThCsA
"mpoueaypHbIid TOKYMEHT".

3.5. Tepmunbl, OTHOCSIIHECS K XapaKTEPUCTUKAM

3.5.1. xapakrepuctuka (characteristic): OTauuuTeILHOE CBOMCTBO.
IIpumeuanus

1. XapakTepucTHKa MOKET ObITh MPUCYIIECH HITN MPUCBOESHHOM.

2. XapakTepHucTUKa MOKET ObITh KaYECTBEHHON WJIM KOJTMYECTBEHHOM.
3. CyIecTBYIOT pa3InyHbIe KJIACCHI XapaKTEPUCTUK, TAKUE KaK:

- (¢usnyeckue (HampuMmep, MEXaHHUYECKHE, DJEKTPUYECKHEe, XUMUYECKHE MM OHOJIOTHYEeCKHe
XapaKTePUCTUKH);

www.consultant.ru Crpannna 21 u3 44
HajJeKHas NPaBoBasi MOAAEPKKa


http://www.consultant.ru/
http://www.consultant.ru/

"T'OCT ISO 9000-2011. MexrocynapcTBeHHbIH cTranaapT. CUCTEMBI MEHEKMEHTa
kadgecTBa. OCHOBHBIE MOJIOKEHUS U CI0Baph"
(BBE/IEH B ...

Joxyment npenocrasieH Koncynbrantlloc
Jlara coxpanenus: 27.02.2020

- OpPraHoJIENTHYECKHE (HalIpUMEp, CBSI3aHHBIE C 3aIlaXOM, OCS3aHUEM, BKYCOM, 3DEHUEM, CIIyXOM);
- 3TUYeCKUe (HarpuMep, BEXKIMBOCTb, YECTHOCTD, IPaBIAUBOCTD);
- BPEMEHHbIE (HapuMep, MyHKTYalbHOCTh, 0€30TKa3HOCTh, JOCTYITHOCTbD);

- JproHoMuYeckwe (Hampumep, (U3HOJIOTHYSCKUE XAPAaKTCPUCTHKU WU  CBSI3aHHBIC C
0€30IMaCHOCTBIO YEIIOBEKA);

- (pyHKIIMOHAIbHbIE (HallpUMeEp, MaKCUMaJIbHAsi CKOPOCTh CaMOJIETa).

3.5.2. xapakrepuctuka kauectBa (quality characteristic): Ilpucymas npoaykuuu (3.4.2), npoueccy
(3.4.1) unmm cucteme (3.2.1) xapakrepuctuka (3.5.1), oTHOCsIas1cs K TpeboBanuio (3.1.2).

[Ipumeuanus

1. CnoBo "mpucymas" o3Ha4yaeT CBOMCTBEHHOCTh YE€MY-JIHO0, OCOOCHHO, €CITU ATO OTHOCHUTCS K
ITOCTOSTHHOM XapaKTEPUCTHUKE.

2. llpucBoeHHBIE XapaKTEpPUCTUKU TMPOAYKIUH, Ipollecca WM CHCTEMbl (HalpuMmep, IeHa
MIPOJIYKIIMHU, BJIaJIeIIel] TPOIYKIMH ) HE SBIISIOTCS XapaKTepUCTUKaMH KadecTBa 3TOM MPOIyKIIHH, IIpoliecca
VI CUCTEMBI.

[IEC 60050-191:1990]

3.5.3. magexHocth (dependability): CoOupaTenbHbIi TEpMHH, NPUMEHSEMBIA JJIs OIMHUCAHUS
CBOWMCTBA TOTOBHOCTH M BIMSIOIIMX Ha HETO CBOHCTB O0€30TKAa3HOCTH, PEMOHTONPUTOIHOCTH H
00€CIIeYeHHOCTH TEXHUYECKOTO 00CITY)KUBaHUSI M PEMOHTA.

[Ipumeuanue - TepMuH "HaIEKHOCTH" TPHUMEHIETCS TOJBKO ISl OOIIEr0 HEKOJUYECTBEHHOTO
OITMCAHUs CBOMCTBA.

3.5.4. mpocnexuBaeMocTh (traceability): Bo3MOXXHOCTh MPOCIEAUTh UCTOPUIO, MPUMEHEHUE WU
MECTOHAXOXKJCHUE TOTO, YTO PACCMATPHBACTCSI.

ITpumeuanus

1. IIpocnexrBaeMOCTh MPUMEHUTENBHO K MPOAyKIUH (3.4.2) MOKET OTHOCUTHCS K:
- IPOUCXOKJECHUIO MAaTEPUATIOB U KOMIUIEKTYIOIINX;

- UCTOpUH 00pabOTKH;

- pacnpeneseHnI0 1 MECTOHAXO0KACHHUIO TPOTYKIIMHU MTOCIIE MOCTABKH.

2. B o6nactu MeTposIoruy NpUHATO ompeneneHue, npuseaeHHoe B VIM-1993, noapaszen 6.10.

3.6. TepMuHBI, OTHOCSIIIUECS K COOTBETCTBUIO
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3.6.1. cooTBercTBHE (conformity): BeimonHenue tpeboBanus (3.1.2).
3.6.2. HecooTBeTcTBHE (nonconformity): HeBeimosmenue TpedoBanus (3.1.2).

3.6.3. medekr (defect): Hepmomnenune tpeboanus (3.1.2), CBS3aHHOTO ¢ MPEAIIOaracMbIM HITH
YCTAaHOBJICHHBIM HCITIO0JIb30BAHUCM.

[Ipumeuanus

1. Paznnune Mexay noHATUAMU Ae(eKT u HecoOTBETCTBUE (3.6.2) ABIsIETCS BaKHBIM, TaK KaK UMEET
MOATEKCT IOPUANYECKOT0 XapaKTepa, 0COOEHHO CBSI3aHHBIM ¢ BOIIPOCAMHU OTBETCTBEHHOCTH 3a Ka4eCTBO
npoaykiuu. CienoBaTrenbHO, TEPMUH "AePeKT" clieayeT UCIO0Ib30BaTh YPE3BBIYANHO OCTOPOKHO.

2. Hcnonb3oBanue, mpennojaraemoe mnotpedurenem (3.3.5), MOXKeT 3aBUCETh OT Xapakrepa
uHpopMaluy, TakoW KaK MHCTPYKIMHM 10 UCIHOJB30BAaHUI0O M TEXHMUYECKOMY OOCIY>KHBAaHHUIO,
MPEA0CTaBIISIEMBIE TOCTABITUKOM (3.3.6).

3.6.4. mpenynpexnatomiee aeictBue (preventive): [leficTBue, TpeanpuHATOE ISl YCTPAaHEHUS
MPUYMHBI TMOTEHIHAIBHOTO HECOOTBETCTBHS (3.6.2) uaum JApyroil MNOTEHUHMAIbHO HEXKeIaTeIbHOM
CUTYaI1H.

[Tpumevanus

1. HOTGHHI/IZU'II)HOG HECOOTBETCTBUEC MOXKET HMETHh HECCKOJIBKO ITPUYHKH.

2. llpenynpexaatomiee 1eiCTBUE TPEITPUHUMAIOT JUIsl IPEJOTBPAIlEHNs BOSHUKHOBEHUS COOBITHS,
a KoppekTupyroliee aeiicraue (3.6.5) - 115 npeaoTBpalleHus MOBTOPHOTO BOSHUKHOBEHHUS COOBITHSL.

3.6.5. koppekTupytomiee nercrteue (corrective action): [lelicTBue, mpeanpuHATOS IS YCTPAHCHHS
MPUYMHBI 00OHAPY)KEHHOTO HECOOTBETCTBUS (3.6.2) MiIu APYyroi HEXKeENaTeIbHON CUTYallUH.

[Ipumevanus
1. HecooTBeTCTBHE MOKET UMETh HECKOJIBKO MTPHYUHUH.

2. Koppektupyroliee aeiicTBre TPpeITPUHUMAIOT AJIs NPEJOTBPAIIEHHS TOBTOPHOTO BOSHUKHOBEHHUS
coObITHS, a mpeaynpexaatomniee aeiicrsue (3.6.4) - ans nperoTBpalieHUs] BOSHUKHOBEHHS COOBITHSL.

3. CnenyeT paznuyath TepMHUHBI Koppekius (3.6.6) 1 KOppeKTHpyolee AehCTBUE.

3.6.6. xoppekuus (correction): JleiicTBre, TpeaNpUHATOE HJs YCTpaHEHUss OOHApYKEHHOTO
HecooTBeTcTBUA (3.6.2).

IIpumeuanus
1. Koppekuusi MOXKET OCYIIECTBIIATHCS B COUETAHUM C KOPPEKTHUPYIOLUM AelicTBueM (3.6.5).

2. Koppekuus MOXeT BKJIIOYaTh B ceOs, Hampumep, nepenenky (3.6.7) uiu CHIKEHUE Tpajaluu
(3.6.8).
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3.6.7. mnepenenka (rework): JleiicTBue, mNpeAnpuHATOC B OTHOLIEHWH HECOOTBETCTBYIOIIEH
npoaykimu (3.4.2) i Toro, 9T00BI OHA COOTBETCTBOBAIA TpeOoBaHUsIM (3.1.2).

[Ipumeuanue - B ominume oT nepenenku peMoHT (3.6.9) MoKeT BO3JEHCTBOBaTbL Ha YacTH
HECOOTBETCTBYIOIIEN TPOJYKIIUU WU U3MEHSATH HX.

3.6.8. cHmkenue rpaganuu (regrade): 3menenue rpaganuu (3.1.3) HECOOTBETCTBYIOIIEH NPOAYKLIUN
(3.4.2) nns Toro, 4ToOBI OHA COOTBETCTBOBAJIA TPeOOBAHUSM (3.1.2), OTIIMUHBIM OT UCXOHBIX.

3.6.9. pemoHT (repair): JleiicTBHe, MPEeANPUHATOE B OTHOIICHUH HECOOTBETCTBYIOIICH MPOAYKIIUU
(3.4.2) nyst TOrO, YTOOBI C/IENATh €€ MPUEMIIEMOM IS MPE/II0IaraéMoro UCIOIb30BaAHUS.

[Ipumeuanus

1. PemoHT BKIIOUaeT B celsi JCHCTBHE IO HWCIPABJICHHUIO, MPEANPUHITOEC B OTHOIIEHUU paHEe
COOTBETCTBOBABILIEH MPOAYKIMHU JJIsI €€ BOCCTAHOBJICHHS C €0 UCIOIb30BaHU, HAIIPUMEpP, KaK 4acTh
TEXHUYECKOTO 0OCITYKHBAHUS.

2. B otninuue ot nepenenku (3.6.7) peMOHT MOKET BO3/IEHCTBOBATh HA YaCTH HECOOTBETCTBYIOIIEH
MIPOIYKIMH UIN U3MEHSATH HX.

3.6.10. yrunuzamus (scrap): JleiicTBHE B OTHOIICHHH HECOOTBETCTBYIOMIEH mpoaykuuu (3.4.2),
MPEIIPUHATOE TSI IPEIOTBPAICHHSI €€ TIEPBOHAYAIBHO MPEAI0JIaraeMoro NCTOIb30BaHUS.

[Ipumep - [lepepaboTka WM YHUUITOKECHHE.

[Ipumeuanue - B cutyanuu ¢ HECOOTBETCTBYIOLICH YCIyroil MCIOJIb30BAHHME MPEIOTBpAIIACTCA
MIOCPEJICTBOM IMPEKPAILLEHUS YCIYTH.

3.6.11. pa3pemieHne Ha OTKJIOHEHHE (concession): PaspernieHue Ha MCHOJIb30BAaHUE WIIM BBIITYCK
(3.6.13) mpoaykmuu (3.4.2), KOTOpast HE COOTBETCTBYET YCTAaHOBJICHHBIM TpeOoBaHusM (3.1.2).

HpI/IMe‘IaHI/Ie - PaspemeHHe Ha OTKJOHEHHE OOBIYHO paciIpoCTPpaHdACTCA Ha IOCTABKY IIPOAYKIUHU C
HECOOTBCTCTBYKOIIIUMHU XapPAKTCPHUCTUKAMU (35 1) AJIs1 YCTAHOBJICHHBIX COTJIACOBAHHBIX OFpaHI/I‘leHI/Iﬁ 1o
BPEMCHHU WU KOJIMYCCTBY HaHHOﬁ IMPOAYKIIUH.

3.6.12. pa3penienue Ha oTcTyruieHue (deviation permit): Pa3pernienue Ha OTCTYIIIEHUE OT UCXOAHBIX
yCcTaHOBJIEHHBIX TpeboBanuit (3.1.2) k mpoaykuuu (3.4.2), BeIIaHHOE IO €€ IPOU3BOICTBA.

HpI/IMe‘{aHI/Ie - PaspemeHI/Ie Ha OTCTYIJICHUC, KAK MPaBUJIO, JACTCA HAa OTPaHUYCHHOC KOJINYCCTBO
MPOAYKIIMU UJIN MEPUOA BPEMCHH, a4 TAKIKEC IJIA KOHKPCTHOI'O UCIIOJIb30BAHU.

3.6.13. Beimyck (release): Pa3pemienue Ha nepexo K ciueayroeid craauu mnpouecca (3.4.1).

[Tpumeuanue - B aHrnmiickoM s3bIKe, B KOHTEKCTE MPOrPaMMHBIX CPEJICTB, TEPMUHOM ''release" yacTo
Ha3bIBAIOT BEPCHUIO CAMMX IPOTPAMMHBIX CPEZACTB.
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3.7. TepmuHbl, OTHOCSIIKECS K JOKYMEHTALIUH
3.7.1. uadopmanus (information): 3HaUUMEBIE TaHHBIC.

3.7.2. nmoxymeHT (document): Wudopmamms (3.7.1), mpencraBicHHAas Ha COOTBETCTBYIOIIEM
HOCHUTEIIC.

IMpumep - 3amumcu (3.7.6), cnenudukanus (3.7.3), NMpOIEAYpHBIA JOKYMEHT, YEpTEX, OTYET,
CTaHJapT.

[Ipumeuanus

1. Hocurens Moxxer ObITb OyMaXHBIM, MarHUTHBIM, OJEKTPOHHBIM WJIM ONTHYECKHUM,
KOMITBIOTEPHBIM JUCKOM, (poTorpadueil nim 3TalloHHbIM 00pa3LoM, UM UX KOMOUHaIUeE.

2. KommiekT JOKyMEHTOB, Hampumep cHenu@ukanuii W 3amuceil, YacTo HasbIBaeTCs
"MoKyMeHTanueun".

3. HekoTtopeie TpeboBanus (3.1.2) (Hanmpumep, TpeOoBaHHUE K Pa300PUUBOCTH TEKCTa) OTHOCATCS KO
BCEM BHJAM JOKYMEHTOB, OJIHAKO MOTYT OBITh OCOOBIE TpeOOBaHUS K crnemuduKamusaM (Hampumep,
TpebOBaHUE K YIIPABICHUIO TIEPECMOTPAMH) U 3aIUCIM (HarmpuMep, TpeOoBaHNUE K BOCCTAHOBIICHUIO).

3.7.3. cnemmdukanus (specification): Jlokymenrt (3.7.2), yctaHaBauBaromuii TpedoBanus (3.1.2).

[Mpumevanne - Crnenudukauy MOTYT OTHOCHUTBCS K JESTEIBHOCTH (HAmpUMep, MPOLEAYPHBINA
JTOKYMEHT, crenu@ukanus Ha TMporecc WM crnenuuKanus Ha UCIBbITaHWE) Wiu Tpoaykiuu (3.4.2)
(HarmpuMep, TEXHUYECKUE YCIIOBUS Ha TIPOIYKIIMIO, SKCIUTyaTaIl[HOHHAS TOKYMEHTAIUS M YSPTEIKH).

3.7.4. pykoBojncTBO 1o kadecTBy (quality manual): JlokymeHnt (3.7.2), onpeaensronuii CUCTeMy
MEHeDKMeHTa kadecTBa (3.2.3) opranuzanuu (3.3.1).

HpHMeanHe - PYKOBOI[CTBa I10 Ka4€CTBY MOT'YT Pa3jiMvaThCA 110 ACTAJTbHOCTHU U3JIOXKCHHUSA U (bopMe,
HCX0oId U3 pasMepa U CI0KHOCTH KOHerTHOﬁ OpraHu3aluu.

3.7.5. nnan kayectBa (quality plan): lokyment (3.7.2), onpenensromuii, kakue npoueaypst (3.4.5) u
COOTBETCTBYIOIIIHE PECYpPChl, KEM M KOTJA JIOJKHBI MPUMEHSATHCS B OTHOIICHHH KOHKPETHOTO IMPOEKTA
(3.4.3), mponykuuu (3.4.2), nporecca (3.4.1) wiu konTpakra (3.3.8).

IIpumeuanus

1. K takum nmpouecaypam OOBIYHO OTHOCSATCS mpoucaypbl, CBA3aHHBIC C NPpOHECCaMU MCHECI’KMCHTA
KaueCTBa U NpouecCaM JXKN3HCHHOT'O LIUKJIA ITPOAYKIINH.

2. Ilnan kauyecTBa 4acTO COAEPXKUT CCBHUIKM Ha Pa3/iesibl PyKOBOJCTBA IO KaudecTBY (3.7.4) wim
IIPOLEYPHBIE JOKYMEHTBHI.

3. [Inan xauecTBa, KaK MIPaBUIIO, SIBJIETCS OJHUM U3 PE3Yy/IbTATOB IUIaHUPOBaHUs KadecTsa (3.2.9).

3.7.6. 3ammch (record): [oxyment (3.7.2), conepxamuii JOCTUTHYTBIE pPE3YJIbTaThl WIIH
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CBHJICTEIBCTBA OCYLIECTBICHHOM JCATEIBHOCTH.
[Ipumeuanus

1. 3anucu MOTYT UCIIOJIb30BAThCS, HATIPUMED, JJIsl TOKYMEHTUPOBAaHUs NpociexuBaeMocTu (3.5.4) u
CBUJICTENBCTBA mMpoBeneHus Bepuduxanum (3.8.4), npegynpexpamomux aeucrsuit  (3.6.4) u
KOPPEKTUPYIOIUX JieHcTBUl (3.6.5).

2. ITepecMOTpHI 3amucel, Kak MIPABHIIO, B YIIPABICHUH HE HYXIAFOTCS.
3.8. TepMuHBI, OTHOCSIIIUECS K OLICHKE

3.8.1. 00BeKTUBHOE CBUACTENBLCTBO (Objective evidence): [lanHbIe, TOATBEPKAAIONTNE HATUINE UITH
HWCTUHHOCTH Yero-J1100.

[Ipumeuanue - OOBEKTUBHOE CBHUAETENBCTBO MOKET OBITh MOJYyYEHO IyTeM HaOII0eHMs,
n3MepeHus, ucnbitanus (3.8.3) Wi Jpyrum criocooom.

3.8.2. xoHTposb (inspection): Ilpomeaypa oOmeHWBaHUS COOTBETCTBUS IIyTeM HAOMIONEHUS W
CY)K)IGHI/II\/'I, COIMMPOBOKIAAEMBIX COOTBETCTBYIOIIUMHU U3MCPCHUAMU, UCIIBITAHUAMU UIIN KaHH6p0BKOﬁ.

[PykoBoncTBo ISO/IEC 2]

3.8.3. ucneitanue (test): OnpeneneHne OTHOW WM HECKOJIBKHX XapakTtepucTuk (3.5.1) cormacHo
ycTaHOBJIEHHOU mporeaype (3.4.5).

3.8.4. Bepudukamnus (verification): IloarBepkaeHuEe MOCPEACTBOM IPEACTABICHHUS OOBEKTUBHBIX
cBuneTenbeTB (3.8.1) Toro, 4to ycraHoBIIeHHbIE TpeOoBaHus (3.1.2) ObUIH BBITOJTHEHBI.

[Ipumevanus

1. Tepmun "BepudunupoBan" UCIOIB3YIOT 711 0003HAYECHHS COOTBETCTBYIOIIETO CTAaTyCa.
2. JlesTenbHOCTH MO MOATBEPKACHUIO TPeOOBAHUS MOKET BKIIOYATh B CEO0SI:

- OCYIIECTBIICHHE ANbTEPHATHUBHBIX PACUETOB;

- cpaBHeHue cnernudukanuu (3.7.3) Ha HOBBIH MPOEKT C AHAJOTUYHOW JIOKyMEHTalued Ha
anpoOHpPOBaHHBIN MTPOEKT;

- mpoBeeHue ucnbiTanuii (3.8.3) u AeMOHCTpalui;

- aHaJIn3 JOKYMCHTOB 1O UX BBIITYCKaA.

3.8.5. Banmupmaums (validation): IloaTBepxaeHHe NOCPEICTBOM MpPEACTABICHUS OOBEKTHBHBIX
cBuzeTenscTB (3.8.1) Toro, uro TpeboBanus (3.1.2), npeaHa3HaYeHHBIE /U1 KOHKPETHOTO MCIOJIb30BaHUS
WA IPUMEHEHHUS, BBITTOJTHEHBI.

IIpumeuanus
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1. TepmuH "BamuIupoBaH" MCIONB3YIOT IJsi 0003HAYEHUS COOTBETCTBYIOIIETO CTAaTyCA.

2. YcaoBus IMPUMCHCHUA MOT'YT OBITH PCAJIbHBIMHA WJIK CMOACITIMPOBAHHBIMU.

3.8.6. mpouecc kBanmudukanuu (qualification process): [Ipouecc (3.4.1) nemMoHcTpammu criocOOHOCTH
BBITIOJTHUTH YCTAaHOBJIEHHBIE TpeOoBaHus (3.1.2).

[Ipumeuanus
1. TepmuH "KBanMpUIMPOBaH" NCHOJIB3YIOT A1 0003HAYEHUSI COOTBETCTBYIOIIETO CTATyCA.

2. KBanuukauus MOXET paclpoCTpaHAThCsl Ha paOOTHHUKOB, Mpoaykiuio (3.4.2), mpoueccsl Uiu
cuctemsl (3.2.1).

[Ipumep - Ilpornecc kBanudukau ayIiuTopoB, Ipoliecc KBaTUPUKAIIMK MaTepraa.

3.8.7. anamu3 (review): [lesTenbHOCTb, MpeaNpUHUMAeMas Uil YCTAHOBJIEHHUS MPUTOJHOCTH,
aZeKBaTHOCTH W pesyabratuBHOcTH (3.2.14) paccmaTpuBaeMoro oOBEKTa I JOCTHIKEHUS
YCTaHOBJIEHHBIX IIEJIEH.

[Ipumeuanue - AHAJIM3 MOXKET TaK)Ke BKITIOUYATh onpenenenue dpdexkruBaoctr (3.2.15).

[Mpumep - AHanm3 cO CTOPOHBI PYKOBOJCTBA, aHAIM3 INPOCKTHPOBAHUS M Pa3paOOTKH, aHAJM3
TpeOboBaHU TOTpeOUTENICH, aHAIU3 HECOOTBETCTBUM.

3.9. TepmuHbI, OTHOCSIIHUECS K ayTUTy (TTPOBEPKE)

3.9.1. ayaut (mpoBepka) (audit): CucremMaTH4eCKuil, HE3aBUCUMBIA U JJOKYMEHTHPOBAHHBIN MTPOIIECC
(3.4.1) mony4enus cBuaeTeabCTB ayauTa (3.9.4) 1 0ObEKTUBHOTO UX OIICHUBAHUS C LIEJBIO YCTAHOBJICHUS
CTETeHU BBINIOJHEHUS COTJIaCOBAaHHBIX KpuTepues ayauta (3.9.3).

[Ipumevanus

1. BuyTpeHHHe ayIUThl, HHOTIa Ha3bIBAEMBIE ayAUTHI IEPBOM CTOPOHOM, TIPOBOIATCS OOBIYHO CaMOM
opranmuzanueil (3.3.1) wnu oT ee MMEHHU Ui BHYTPEHHHUX IIeJied U MOTYT CIY)KUTb OCHOBaHHEM st
nexnapanuu o cootBerctBuu (3.6.1). Bo mMHoOrumx cimywasix, ocoOeHHO B HEOOJBIINX OpraHHU3alMsIX,
HE3aBHCHUMOCTh MOXET OBbITh MNPOJEMOHCTPUPOBAHA OTCYTCTBUEM OTBETCTBEHHOCTH 3a paboTy,
MO/IBEPraeMylo ayIuTy.

2. BHemrHue ayauThl BKIIOYAIOT B ce€0sl ayAUThI, 0OBIYHO Ha3bIBA€MBbIE ayUThI - BTOPOW CTOPOHOM
WJIU ayAUThI TPEThEH CTOPOHOU. AyTUTHI BTOPOM CTOPOHOM MPOBOJATCS CTOPOHAMU, 3aUHTEPECOBAHHBIMHU
B JICATEILHOCTH OpraHU3alluy, HampuMep notpedutensmu (3.3.5) win APpYyruMu JUIAMH OT UX UMEHHU.
AyauTBl TPEThEH CTOPOHOM MPOBOASATCS BHEUIHUMHU HE3aBUCUMBIMHU OpPraHU3alMAMHU. DTH OpraHU3aluu
OCYILIECTBIISIIOT CEePTHU(PHKAIMIO WM PETUCTPAllMI0 Ha COOTBETCTBUE TpeOOBAHHAM, HAMpUMED,
tpeboBanusm ISO 9001 u ISO 14001.

3. Ecnn 1Be 1 Gosiee cucteMbl MeHeKMeHTa (3.2.2) moaBepraroTcst ayiuTy BMECTe, 3TO Ha3bIBACTCA
KOMIIJIEKCHBIM ayJJUTOM.
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4. Ecin 1Be WJIM HECKOJIBKO OpraHu3aliii COBMECTHO IPOBOJAT ayIUT IIPOBEPSEMOIl OpraHU3aluu
(3.9.8), 3T0 Ha3bIBAaETCS COBMECTHBIM ayAUTOM.

3.9.2. mporpamma aymuta (audit programme): COBOKYITHOCTh OJIHOTO WJIM HECKOJBKUX ayIWTOB
(3.9.1), 3amIaHMpPOBAaHHBIX HAa KOHKPETHBI MEPHOJ BPEMEHU M HANPABICHHBIX Ha JIOCTH)KCHHE
KOHKPETHOM LIEIIN.

[Ipumeuanue - Ilporpamma aynuTa BKIIOYaeT B ceOs BCIO JI€ATEIbHOCTb, HEOOXOIUMYIO NS
IJIAaHUPOBAHUS, OPraHU3alliU U IPOBEACHUS ayIUTOB.

3.9.3. xputepun ayauta (audit criteria): COBOKYITHOCTB MOJUTHUKH, Tipotienyp (3.4.5) wim TpeboBaHuit
(3.1.2), KoTOpBIE TPUMEHSIOT B BUIE CCHIJIOK.

HpI/IMe'-IaHI/Ie - KpI/ITepI/II/I ay,)II/ITa I/ICHOJ'H)SYIOT JIs1 COMMOCTABJICHUA C HUMU CBUIACTCIIHCTB aYJII/ITa
(3.9.4).

3.9.4. cBunerenscTBo aymuta (audit evidence): 3ammcu (3.7.6), uznoxkenue (HaKTOB WM Jpyras
unpopmanus (3.7.1), KoTopble cBsi3aHbl ¢ KpuTepusiMu ayauTta (3.9.3) u MoryT ObITh IPOBEPEHBHI.

HpI/IMe'-IaHI/Ie - CBI/I)IGTC.]'H)CTBO ayauTa MOXCT OBITh KQUECTBEHHBIM HMIJIH KOJIUYECTBEHHBIM.

3.9.5. nabmonenus aymuta (audit findings): Pe3ynpTaThl orneHMBaHMsI COOpaHHBIX CBHICTEIHCTB
aynuta (3.9.4) mo oTHOIIEHHUIO K KpuTepusm ayauta (3.9.3).

[Ipumeuanue - HaGmroneHus ayura MOTYT yKa3bIBaTh Ha COOTBETCTBUE (3.6.1) MIM HECOOTBETCTBUE
(3.6.2) kpuTepusaM ayuTa UKW HA BOBMOXKHOCTH YTyUIIICHUSI.

3.9.6. 3axmroueHus mo pesyabraram ayaurta (audit conclusion): Beixogusie nanubie ayaura (3.9.1),
MpeAO0CTaBJICHHBIE TPyMIol mo ayauty (3.9.10) mociie paccMOTpeHHS 1eiel ayiuTa U BCceX HaOII0IeHUH
aynuta (3.9.5).

3.9.7. 3aka3umk ayauta (audit client): Opraauzanus (3.3.1) wim auno, 3akaszasiiee ayauT (3.9.1).

[Ipumeuanue - 3aka3uvKoM ayAuTa MOXKET ObITh MpoBepseMas opraHuzanus (3.9.8) wmm mobas
npyras opranuzanus (3.3.1), koTopas ¥MeeT 3aKOHHOE WJIM JOTOBOPHOE MPaBO 3aIPOCHTHh MPOBEACHUE
ayauTa.

3.9.8. mpoBepsiemast opranuzanus (auditee): Opranuzanus (3.3.1), nonsepratomasicst ayaury (3.9.1).

3.9.9. ayaurop (auditor): JIuio, npoJeMOHCTpUpPOBABILIEE CBOM JIMYHbIE KauecTBa M oOjajarolee
KoMIieTeHTHOCThIO (3.1.6 u 3.9.14) nns npoBenenus ayauta (3.9.1).

IIpumeuanue - OnucaHne BaXXHbIX JUYHBIX KauecTB ayauTopa npuseaeHo B ISO 19011.

3.9.10. rpymnma mo ayauty (audit team): OuH WK HECKOJIBKO ayAuTOPoB (3.9.9), mpoBoasux ayaut
(3.9.1), mpu HEOOXOIUMOCTH MOAJIEP>KUBAEMBIX TEXHUYECKIUMU dKcniepTamu (3.9.11).

IIpumeuanus
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1. OuH U3 ayAUTOPOB B IPYIIIIE 110 ayAUTY, KaK IPaBUIIO, HA3HAYAETCS] PyKOBOAUTENIEM I'PYIIIIHI.

2. I'pynmna o ayauTy MO’KET BKJIIOYATh B €0 TAKKE ayIMTOPOB-CTAKEPOB.

3.9.11. Texumueckuii skcrept (technical expert): <Aymur> Jlumo, obnanaromiee crenuaIbHBIMU
3HAHUSIMU UJTU OTIBITOM, HEOOXOIUMBIMU Tpyrne mo ayauty (3.9.10).

[Ipumeuanus

1. CnernuasibHbIC 3HAHWS WJIM ONBIT BKIIOYAIOT B ce0s 3HAHWUS WU OIBIT, OTHOCSIIUECST K
opranuzaru (3.3.1), mpoueccy (3.4.1) wim AesSTENbHOCTH, TIOJIBEPTaeMbIM ayIUTY, a TAK)KE 3HAHHUE SI3bIKA
Y KYJIBTYPBI CTPaHbl, B KOTOPOU TPOBOJAUTCS Ay TUT.

2. TexHuueckuii SKCIIEPT HE UMEET MOJTHOMOYHUH ayauTopa (3.9.9) B rpymme no ayaury.

3.9.12. nnan ayauta (audit plan): Onucanue AeSITENTbHOCTH U MEPOIIPHUATHIA 110 MPOBEACHUIO ay/IUTa
(3.9.1).

3.9.13. obnacte aynuta (audit scope): Conepsxkanue u rpanuIlp ayaurta (3.9.1).

[Ipumeuanue - O6nacTh ayauTa OOBIYHO BKIIIOYAET B c€0sl MECTOHAXO0XKJIEHUE, OPraHU3aluOHHYIO
CTPYKTYPY, BUJIBI ACATEIHHOCTH U TIpotiecchl (3.4.1), a Tak:ke 0XBaTBIBAEMBIN IEPUO BPEMEHH.

3.9.14. xomneTeHTHOCTh (competence): <AyauT> BeipaxeHHbIE JTUYHBIE KauyeCTBa U CIIOCOOHOCTH
MIPUMEHSTH CBOU 3HAHUS Y HAaBBIKH.

3.10. TepMI/IHH, OTHOCAINHECA K MCHCIPKMEHTY Ka4€CTBa IIPOLUECCCOB USMEPCHUA

3.10.1. cucreMa MEHEIKMEHTa HM3MEpEeHHH (measurement management system): COBOKYIHOCTH
B3aMMOCBSI3aHHBIX ~WJIM  B3aUMOJICHCTBYIOIIUX  DJIEMEHTOB, HEOOXOAMMBIX  JJS  JOCTHIKECHUS
METPOJIOTHYECKOr0 MOATBepxkAeHUs NpUrogHocTH (3.10.3) M MOCTOSHHOTO yIpaBJieHHs MPOLECCaMU
m3mepenus (3.10.2).

3.10.2. mpouecc u3mepenusi (measurement process): COBOKYIMHOCTb OIEpalMii, MPOBOJAUMBIX C
LENIbI0 ONPEACTICHHS 3HAYCHUSI BETUYHHBI.

3.10.3. mMerponoruueckoe TOATBEpXKIeHUE mnpurogHoctu  (metrological — confirmation):
COBOKYITHOCTh  OTEpanui, MPOBOJUMBIX C IIEIbI0 O0OECHEUEHUS] COOTBETCTBHUS H3MEPUTEIHHOTO
obopynoBanus (3.10.4) TpeboBanusM (3.1.2), OTBEUYAIONINM €T0 Ha3HAUEHHUIO.

IIpuMeuanus

1. Merposoruyeckoe MOATBEP)KICHUE NMPUTOAHOCTH OOBIYHO BKJIIOYACT B ceOs KaaMOPOBKY WM
Bepudukanuio (3.8.4), mo0yr0 HE0OXOAMMYIO IOCTHPOBKY WM peMOHT (3.6.9) m mocneayromnryro
nepeKkatTnOpoBKY, CPaBHEHHE C METPOJOTMUECKUMH TPEOOBaHUSAMM JUIs IPEI0IaraeMoro UCT0Ib30BaHUs
o0opynoBaHus, a Takxke J100oe Tpedyemoe IIoMOupoBaHNE U MapKUPOBKY.

2. MeTpOJIOFI/I‘-ICCKOC MNOATBCPIKACHUC NPUTOJHOCTU CUHUTACTCA HC BBIIIOJHCHHBIM OO TCX IOP, MMOKa
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IPUTOTHOCTh H3MEPHUTEIBHOTO O000pYIOBaHMSA Uil HCIOJB30BAaHMS MO Ha3HAuYEHUIO He Oyner
IIPOIEMOHCTPUPOBAHA U 33JJ0KyMEHTHPOBAHA.

3. TpeboBaHUs K HCIIOJIF30BAHHIO 110 HA3HAYCHUIO BKIIOYAIOT B €0 TaKMe XapaKTEPUCTUKH, KaK
JMAIa30H, pa3pelarnas ciocOOHOCTb, MAKCUMAIIBHO JIOITyCTUMasl IOTPEITHOCTD U T.JI.

4. TpeGoBaHHS K METPOJIOTHYECKOMY MOITBEPXKACHUIO MPHUTOTHOCTH OOBIYHO OTIMYAIOTCS OT
TpeOOBaHUI Ha NMPOJYKIMIO U B HUX HE PEriiaMEHTUPYIOTCS.

3.10.4. uamepurensHOE 000pya0BaHKe (measuring equipment): CpencTBa U3MEPEHUH, TPOrpaMMHBbIE
CpeACTBa, OSTAJIOHBI, CTaHIAPTHBIE OOpa3lbl, BCIIOMOTaTeNbHAs amnmapaTypa HWIH WX KOMOWHAIus,
HEO0OXOMMBIE JIJIS1 BHITIOJIHEHUSI Tipoliecca uaMepenus (3.10.2).

3.10.5. wmerposioruyeckass xapaktepuctuka (metrological characteristic): OTnauuuTenbHas
0COOEHHOCTh, KOTOPAask MOXKET MOBJIUSATH HA PE3YJIbTaThl U3MEPEHUS.

[Ipumeuanus

1. W3meputenbHoe oOopynoBanue (3.10.4) OOBIYHO WMEET HECKOJbKO METPOJOTUYECKUX
XapaKTEepUCTHK.

2. MeTponoruueckue XapakTepUCTUKH MOTYT ObITh MPEIMETOM KaTHOPOBKH.

3.10.6. meTponoruyeckas ciayxkoba (metrological function): OpranuzanioHHass CTPYKTypa, HecyIast
aIMUHHUCTPATUBHYI0O U TEXHUYECKYI0 OTBETCTBEHHOCTh 3a OIpEJEeNCHHEe W BHEIPEHUE CHCTEMBI
MeHeKMeHTa u3meperuit (3.10.1).

[Ipumeuanue - Cinoo "onpenenenue" umeer 3HaueHue "yctaHoBieHue HopM". OHO HE UCTIOJIb3YETCA

B TEPMUHOJIOTHYECKOM CMBICIIE "ompeesieHre MOHATHS" (B HEKOTOPBIX SI3bIKAX 3TO pa3jiMyKe HEsICHO 0e3
KOHTEKCTA).

[Tpunoxenune A
(cupaBo4HOE)
METOJHOJOI'MA, UCIIOJIB3OBAHHA I1PU PA3PABOTKE CJIIOBAPA
A.l. Beenenue
YHHUBepcalbHOCTh IPUMEHEHUs ceMeiicTBa ctanapToB ISO 9000 TpeOyeT ucronb30BaHus:
- TEXHUYECKOT'O ONMCAHNUs, HO HE Ha Y3KOCIEUAIN3UPOBAHHOM TEXHUUYECKOM SI3BIKE;

- COIMTaCOBAHHOTO W TapMOHHU3UPOBAHHOI'O CJIOBAps, IOHATHOrO [JIsI BCCX MNMOTCHIHUAJIBHBIX
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MOJIb30BaTeleH CTaHAApPTOB Ha CUCTCMbI MCHCI’KMCHTA Ka4uCCTBA.

[loHsTHs 3aBUCAT JpYr OT Jpyra, U aHajiu3 CBA3CH MEXIy MOHATUSAMU B OO0JIACTH CHUCTEM
MEHEPKMEHTA KaueCTBA U UX YINOPSIOYEHHUE B CUCTEMBI MOHATUHN SBIJISIOTCS IPEANOCHUIKON pa3paboTKu
COTJIACOBAHHOTO cioBaps. Takoil aHanmu3 ObUT MPOBEAEH NMPH pa3pabOTKe CIOBaps, YCTAaHOBIECHHOTO B
HacrosimeM crtaHgapte. llockombKy rpaduyeckre mNOCTPOSHHsSI TOHATHH, WCIONB30BaHHBIE TIPU
pa3paboTKe, MOTYT OKa3aThCs MOJIE3HBIMU C TOUKH 3pEHHsI MHPOPMATUBHOCTH, OHH MPEJICTABICHBI B A.4.

A.2. CoaeprxaHue CIOBapHOM CTaThU U IIPABUIIA 3aMEHBI

[TonsiTe popMuUpyeT eAUHUILY IEPEX0/Ia OT OJTHOTO SA3bIKA K JPyroMy (BKJIIOYas BAPUAHThI OJJHOTO
s3bIKa, HapUMep, aMEpUKAHCKUM aHIIMACKUM M OpUTAHCKUM aHTIMHCKUN s3bIkM). W3 KakI0ro s3bIKa
BBIOMpAIOT HauOoJiee MOAXOJANINI TEPMHH JJsl IMOJIHOM SICHOCTU TOHSATUS Ha JIaHHOM S3bIKE, T.€.
UCIOJb3YyeTCs MOAX0 HeOYKBaIbHOIO IIEPEBOIA.

OHpe)IeJ'IeHI/Ie CTPOUTCA IMYTEM OIHUCAHHUA TOJBKO TEX IIPU3HAKOB, KOTOPBIC ABJIAIOTCA
CYIICCTBECHHBIMU JJIA I/I}:[eHTH(l)I/IKaHI/II/I noHaTusa. Baxxuasa I/IH(l)OpMaIII/IH, OTHOCAIIAsACA K IIOHATHUIO, HO HE
SIBJIAOIIASICA CymeCTBeHHOﬁ IJId €ro OInurcCaHus, IpUBOAUTCA B OAHOM MJIM HECKOJIBKUX IMPHUMEYAHHAX K
OTIPEICTICHUIO.

[Ipn 3ameHe TepMHHA B TEKCTE €ro ONpPEACICHWEM C MHMHHMMAaJbHBIMU CHHTaKCHYECKUMH
M3MEHEHUSIMU CMBICIT TEKCTa HE JIOJDKEH U3MEHAThCA. Takasi 3aMeHa MO3BOJISIeT MOTyYUTh MPOCTON METOT
MIPOBEPKU MPaBUIBHOCTH ompeneneHus. OJHAKO eClIH OIMpeNeieHHE CIOXKHOE U COJEPKUT HECKOJbKO
TEPMHUHOB, 3aMEHY JIy4llIe IPOU3BOIUTH C TOMOIIIbIO, caMoe OoJIbIlee, IBYX OMpPeIeIeHUH OTHOBPEMEHHO.
[TonHas 3aMeHa BceX TEPMUHOB CO3/1aCT CHHTAKCUYECKUE TPYAHOCTH U OyJeT Oecroie3Ho UIs epeaun
3HAYEHUSI.

A.3. CBs13u Mex1y MOHATUSMU U UX TpaduuecKoe IpeCTaBICHNE

A.3.1. O0mue nojaoKeHus

B TCpMI/IHOHOFH‘IeCKOﬁ pa60Te CBA3U MCXKAY IIOHATHAMHU OCHOBBIBAIOTCA Ha HEPAPXUUCCKUX
OTHOIICHUAX MCXKAY IPU3HAKAMU BUAOB TAKUM 06p330M, yT00BI Han0o0JIee dKOHOMHOE ONMMCAHUE OHATHS
O6paSOBI>IBaJ'IOCb MyTeéM HAaWMCHOBAHUS €TI0 BHAOB W OIIMCAHUA IPHU3HAKOB, OTIMYAKOIIUX €T0 OT
BBIIIECTOSIIUX WUJIM COTIOAUYMHEHHBIX TTOHSTUM.

Mexay TOHATUSMH CYIICCTBYIOT TPH OCHOBHBIX BHJA CBs3CH, YKa3aHHBIX B HACTOSIIEM
MPUJIOKEHUHU: po0BHIOBEIE (A.3.2), mapTutuBHbIe (A.3.3) 1 accormatuBHble (A.3.4).

A.3.2. PogoBuaoBas CBI3b

CY60p,[[I/IHaTHHC MOHATHUA B paMKaX UCPAPXHUU HACICAYIOT IPU3HAKHU CYIICPOPANHATHOTO MOHATHA U
COJACPKAT OIMMUCAHUA TEX IMPU3HAKOB, KOTOPLIC OTIHYAIOT UX OT CYNICPOPAHHATHBIX (BLIH_IeCTOSIH_[I/IX) n
KOOPAWHATHBIX (COHOI[‘II/IHCHHBIX) HOHHTHfI, HalipuMep, CBA3b BECHBI, JICTA, OCCHHU U 3UMbI CO BpCMCHEM
roaa.

PonoBunoBsie cBsi3u n300paxkatoT rpaduyecku B Buje "Beepa" uiau "nepea” 6e3 CTpesok (PUCYHOK
A.l).
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Bpemsa rogna

BecHa JleTo OceHb
Pucynok A.1 - I'paduueckoe npeacraBieHue poi0BUA0BOM CBSI3U

A.3.3. [lapTuTuBHAS CBS3b

Cy0OopnvHaTHBIE TMOHSTHS B paMKax OJHOM MepapXU4eCKOW CHUCTEMBbl SBJISIOTCS YacThIO
CYIIEPOPANHATHOIO MMOHATHA, HAIIPUMEP, BECHA, JIETO, OCCHb U 3MMa MOT'YT OBITH OMpCACIICHBI KaK YaCTH
roJia, ¥ HeJIOTYCTHMO OTPEACIISATEH KaK YacTh I'0J1a XOPOIIIYO MTOT0Ty (0JHA U3 BO3MOXKHBIX XapaKTePUCTHK
neTa).

[TapTuTHBHBIE OTHOLIEHUS M300paxkatoTcsl B Buje "rpabensb"” (pUCYHOK A.2), MpU 3TOM €AMHUYHBIE
YaCTH U300paKaIOT OJTHOM YEepPTOM, @ MHOKECTBEHHBIE - HECKOJIBKUMHU.

T'on

BecHa JleTo Suma
Pucynok A.2 - I'padmyeckoe mpeacTaBieHHe MApTUTUBHON CBSI3U

A.3.4. AccontmaTuBHAA CBI3b

AccolMaTUBHbBIE CBA3H HE CTOJb SKOHOMHBI, KaK POJOBHJIOBbIC U MAPTUTUBHBIE, HO OHHU MIOMOTAIOT
OTPEIeNIUTh MPUPOYy B3aUMOOTHOLICHHM MEXIy [BYMS HOHSATUSAMH B paMKaxX CHUCTEMbl MOHSITHMH,
HampuMmep, IpUYMUHa U CIEACTBHE, NEHCTBUE U MECTO, IEHCTBUE U PE3ybTaT, MHCTPYMEHT U (YHKIHS,
MaTepuan v MpoTyKIIHs.

ACCOI_[I/IaTI/IBHbIC CBA3U I/I306pa)KaI-OT B BUJC O,Z[HOI71 YCPThI CO CTpCJ’IKOﬁ Ha Ka>KI0M KOHIIC (pI/ICYHOK
A3).

Xopowasa noroma < > JleTo
PI/ICYHOK A3-T pa(bI/I‘leCKoe MIpEaACTaBJICHUE acCOIIMaTUBHOMN CBS3H

A.4. I'padmyeckoe npeacTaBaeHNE MOHATUI

Ha pucynkax A.4 - A.13 mnpexacraBieHsl rpaduueckue H300paKeHHUs MOHATHH, Ha KOTOPBIX
OCHOBBIBAIOTCS IIPEIMETHBIE TPYIIIBI pa3iena 3 HaCTOALLEro CTaHIapTa.

OHpC,Z[CJ'ICHI/IH TCPMHUHOB NOBTOPAIOTCA, HO IPUMCYAHUSA K HUM Ha PUCYHKAX HC IIPUBCICHELI, IO3TOMY
PCKOMCHAYCTCA 06pa1uaTbc;1 K pasaciy 3 AJI1 OBHAKOMIJICHH C IPUMCYAHUSAMU.
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TpeboBaHue (3.1.2) > T'papmauusa (3.1.3)
HOTpeGHOCTb i OXMInaHre, KOTOopoe Krnacc, CopT, KaTeropmda minm pasp4aln,
YCTAaHOBJIEHO, OBOBIUHO npenrojiaraeTrcsda COOTBeTCTByDMMﬁ PasJIMYHBEIM

UM ABJISeTCcs obsa3aTesibHBIM

/\

\/

KauecTrBO

CTerneHb COOTBETCTBUS COBOKYIIHOCTU
OPUCYUIMX XAPaKTEPUCTUK TPpeOOBaHUAM

(3.1.1) L

TpeBOoBaHMAM K KAauyeCTBY NPONYKIIUMU,
IPOLIECCOB WMJIM CHUCTEM, MVMEWIMX TO
xe camoe QYHKIMOHAJIbHOE MIpMMEeHEeHUe

> KoMIIETEHTHOCTH
[IpOIEeMOHCTPUPOBAHHA S
IPVMEHSATEL BHAaHUS

(3.1.6)
CIIOCOOHOCTH
M HaBHKU

/\ /\ Ha TNpaKTuKe
/\
\/ \/
BosmoxuocTm (3.1.5)
CriocoBHOCTE OpPTaHM3ALUM, CUCTEMBL
WM [Ipoliecca MNPOM3BOIUTL MNPOILYKLMIO,
KoTopas ByIeT COOTBETCTBOBATH
TpebOBaHMAM K DTOM NPOIYyKLMNM
/\
\/ \/

YIOOBJIETBOPEHHOCTL HOoTpedburenen (3.1.4)

Cucrema (3.2.1)
COBOKYIIHOCTb
B3aMMOCB3aHHBIX
¥ B3aMMOIEMNCTBYIINX
3JIEMEHTOB

\/
CucremMma
MeHeI)XKMeHTa

MNOJIUTUKM, LeJien

Y OOCTWXEHMUS BDTUX LeJen

(3.2.2)
Cucrema nja pas3paboTku

BocrnpmusaTHKe NOTPeOUTENIAMU CTEIEHU
BBIIIOJIHEHMS MX TpeOOoBaHUM

Pucynok A.4 - Ilonstus, oTHOCsIIMECS K KauecTBY (3.1)

MenemxMeHT (3.2.6) Bricmee pykKoOBOOCTBO (3.2.7)
CKOOPIMHMPOBaHHAA Jmuo wmnm rpynna paboOTHUKOB,
0eaTeJIbHOCTDb <

>0CylEeCTBIIAIMX PYKOBOICTBO
¥ yHOpaBJIeHME opTraHMu3aluen
Ha BBICIIEM YPOBHE

/\

10 PYKOBOACTBY
Y yIOpPaBJIEHUIO OpTaHM3almueln

/\

\/
[MommuTHka B ObOJACTHU
kauecTBa (3.2.4)
Obume HaMepeHUHA
¥ HalpaBJIeHUEe
nesaTeslbHOCTHU
opraHu3alumum
B ofbJjlacTM KadecTBa,
odMUMATIBHO
chopMyIMPOBaHHEIE
BEICIIVMIM PYKOBOIOCTBOM

/\

HajIe:KHAsl IPABOBas NMOAJePKKA
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(BBEIEH B ...
\/
Cucrema <—m > MeHeIXMeHT e B objlacTu
MeHeIXMeHTa kayvecTBa (3.2.8) kadvecTBa (3.2.5)
KavecTBa (3.2.3) CKOOPIMHMPOBaHHAS To, yero pobuBaKwTCH
CucremMa MeHeIXMeHTa OesaTeJIbHOCThb WY K YeMy CTPeMSITCS

OJid pyKOBOOCTBa B ofJjlacTM KadecTBa

" ylpapJIEeHUA opraHMsauMeﬁ

10 PYKOBOICTBY
Y yIpaBJIEHUO

IPUMEHUTEJIBHO K KAaueCTBY opraHmu3auuen
IPVMEHUTEJIBEHO
K KauecTBY
[locTOsAHHOE
yaydmeHmue (3.2.13)
[loBTOpPAKWAasCH
IesaTeJIbHOCTDb
10 yBEeJIMYEeHUIO
CIIoCcobHOCTHU
BHIITIOJIHUTH TpG@OBaHV[H
/\
\/
[lmaHupoBaHUE YrnpasJieHUue ObecnieueHMe YydmeHne
kauecTBa (3.2.9) KauecTBOM kauecTBa (3.2.11) kauecTBa (3.2.12)
YacTes MeHeIXKMeHTAa (3.2.10) YJacTbs MeHeIXMeHTa YacTbs MeHeIXMeHTa
KayeCcTBa, HAalpaBJIeHHAS JacTb MEHeIXMeHTa KayecTBa, KayecTBa,
Ha yCTaHOBJIEHUE KadyecTBa, HalpaBJIeHHAaHA HalpaBJIeHHAaHA
uejyielr B oBJjacTM KadecTBa HalpaBJIeHHAasA Ha co3maHue Ha yBeJIMUYeHUe
Y OIpenessnuasd Ha BHIIOJIHEHME YBEPEHHOCTH, CriocoBHOCTHU
HeOOXOOVMMBEIE OIl€PAalLMOHHBIE TpebOoBaHUN uyTO TpeOOoOBaHMA BEIIIOJIHUTH
IIPOLIECCE. M COOTBETCTBYIME K KaueCTBY K KaueCcTBY TpeBOBaAHNUSA

pPecypcCe IOJId OOCTIMXEHNMA 6ynyT BEIITOJIHEHEL K KadecCTBYy

ueJjien B obBJjlacTv KadvyecTBa /} /N /\
\/ \/ \/
Pe3ylbsTaTMBHOCTH 2bbekTMBHOCTD
(3.2.14) (3.2.15)
CreneHp peaamsalnmn CBA3b Mexny
3alJIaHUPOBAHHOM OOCTUI'HY TEIM
OesaTeJIbHOCTHU pPe3yJbTaTOM
M OOCTUMXEHUS M MCIIOJIb30BaHHBIMMU
3alJIaHUPOBAHHEIX pecypcaMmmu

pPes3yIbTaTOB

Pucynok A.S - IloHsTHs, OTHOCAIIMECS K MEHEKMEHTY (3.2)

Opranmzauusa (3.3.1)

> Tpynna pabOoTHUKOB ¥ HEOOXOOMMEIX CpencTs <
C pacrnpenejieHMEM OTBETCTBEHHOCTH,
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| IIOJIHOMOUMM M B3AaMMOOTHOIIEHUN

\/ /\ \/
OpTraHM3alMOHHA S 3aMHTEepecOoBaHHas CTOPOHA
cTpykTypa (3.3.2) (3.3.7)
PacnpenesneHue Jnuo uay rpynna Jini,

OTBETCTBEHHOCTH,
IIOJIHOMOUMI U
B3aMMOOTHOUEHUY MeXIy

3aMHTEPECOBAHHEX B
OJedTeJIbHOCTUM WMJIM YyCIleXe

opraHmsalum
paboTHUKAMU
\/
lNocTaBmmk (3.3.6) < Morpedburens (3.3.5)
OpraHm3aumnsd MM JIMLO, OpraHm3aumnsa MM JIMLO,
npenocTaBJsillee rnojrydamouee NpoIayKLMIO
NPOIYKLMIO <———————————1 T\
[
\/ N/ N/
NHbpacTpykTypa (3.3.3) < > IIpoMBBOIACTBEHHAS KouTpaxkT (3.3.8)
<OpraHmu3aumusa> cpena (3.3.4) Ob6gasuBamIEee
COBOKYIIHOCTb COBOKYIIHOCTbL YyCJIOBUI, corJjlaleHue
30aHUY, ODOPYINOBaHUA U B KOTOPEHIX BHIIOJIHAETCH
cnyxd obecrneueHus, pabora

HeOOXOIOUMBIX IJIS
OYHKUMOHUPOBAHUA

opraHM3aluUn
Pucynok A.6 - Ilonsitus, oTHOCSIIMECS K opranu3amuu (3.3)
lpouenypa (3.4.5) <> lpouecc (3.4.1) <——> Iponykuusa (3.4.2)
YCTaHOBJIEHHEIM CIIOC00 COBOKYIIHOCTbB PesynbpTaT npolecca
OCYyHEeCTBIIEHMS B3aVMOCBSA3aHHEX WM
IDeSTEeJbHOCTU WU B3aMMOIENCTBYOIUX BUIOB
npouecca nesaTeJbHOCTH,
npeobpa3yr X BXOIEL B
BBIXOJIEL
/\
/N
/ \
/ \
/ \
/ \
[IpoekTUPOBAHME [IpoexT (3.4.3)

n paszpaborka (3.4.4) YHUKAJBHEM OPOLECC, COCTOSWLMM U3

COBOKYIIHOCTb IIPOLIECCOB,
nepeponauux TpebOOBaHMSA B
YCTAHOBJIEHHEE XapaKTEPUCTUKU

COBOKYTIHOCTNM CKOOPOMHMPOBAHHEIX U
YIIPaBJISgEMEIX BUIOB IEeATEJILHOCTU C
HavaJIbHOM M KOHEUHOMW IaTaMu,

uiIM crneumoruraumMm Ha
NpOoOyKLUMIO, IIPOoLiecc
WM CUCTEMY

NPEeONPUHSTEI I LOCTWXEHMUS Lesu,
COOTBETCTBYWIEN KOHKPETHEM
TpeBOBaAHMAM, BKJIOUAKNUMNA OTPAHUYEHUSI
10 CpoOKaM, CTOMMOCTM M pecypcam

Pucynok A.7 - IlonsaTHs, OTHOCALIMECS K TPOLIECCaM
U npoykuuu (3.4)

> XapakTepucTtuxka (3.5.1) <
OTIMUMTEJIbHOE CBOMCTBO

\/ | \/
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HamexHocTs (3.5.3) XapaKkTepucTuKra [IpocnexuBaemMocTs (3.5.4)
CoOupaTesIbHEM TEepMUH, kauecTBa (3.5.2) BO3MOXHOCTE HNPOCJIEONTH
IPYMEHSEMEM IJiS ONUCAHUSA Ipucymas NOPONyKLMUM, MUCTOPUIO, IPUMEHEeHUE WU
CBOMCTBa TI'OTOBHOCTU U IPOLECCY WMJIM CUCTeME MeCTOHaXOXIeHMe TOoTOo,
BJIMSKIMX Ha HET'O CBOMCTB XapakKTepucTUKa, 4YTO paccMaTpMuBaeTCsH
6e30TKa3HOCTHU, OTHOCAIAACS K
PEMOHTOIIPUTOOHOCTM U TPpeBOBaAHUIO

ODECNEeUYEeHHOCTY TEeXHUUeCKOIT'O
OOCJIyXMBaHMA U PEMOHTAa

Pucynoxk A.8 - IloHsiTHs, OTHOCSIIMECS K XapakTepucTrkam (3.5)

Tpeborauue (3.1.2)
> T[oTpeBHOCTL MM OXMIOAHME, KOTOpOoe YyCTaHOBJeHO, <
OBBIUHO MpennojlaraeTcs WY gBJISeTCS 00s3aTelibHBM

T\
\/ \/ \/
IOedexT (3.6.3) < > HecoorBercTBMe (3.6.2) <——> CoorBeTcTrBMe (3.6.1)
HeBrINOJNIHEHME TpebOoBaHMA, —> HeBrmoJsiHeHue < BrlnnosiHeHUE
CBA3AHHOT'O C Ipennojial'aeMbIM —> TpeboBaHMa <— TpeOOoBaHUA
UM YCTaHOBJIEHHEM /\/\ /\
MCIIOJIb30BaHMEM |
\/
Brinyck (3.6.13)
Paszpemenue Ha
nepexon K cJjenywouen
cTamuM npolecca
[ ]
\/ \/ \/ \/
[Mpenynpexgamnuee KoppexkTupymniee PaspemeHue Ha PaspemeHnue Ha
nemcreme (3.6.4) nemcreme (3.6.5) OTKJIOHEHUE orcTymnijeHmne (3.6.12)
IemcTBUE, IemncTBUE, (3.6.11) PaszpemeHye Ha
NpennpMuHaTOoe IJig NPpennpMuHAaTOoe IJig PaszpemeHue Ha OTCTyIJIEHME OT
YCTPaHeHUd YCTPaHeHUH MICIIOJIb30BAHUE MIIN MCXOIHBIX
IPWUYMHEL IPUYMHEL BBEIIYCK NPOOYyKLUM, YCTaHOBJIEHHEIX
IOTEHLMAJIBHOT'O ODHAPYyXEHHOTO KOTOpasa He TpeOOBaAHUN K
HECOOTBETCTBUSA HECOOTBETCTBUSA COOTBETCTBYET NPpOOyKLUMM, BEIAHHOE
UM OpyT oM UM OpyToMn YCTaHOBJIEHHBEIM IO Hauvajla ee
IOTEHLMAJIbHO HexeJlaTeJIbHOU TpeOOBaAHUAM IPOM3BOLNCTBA
HexeJlaTeJIbHOU CUTyalLumn
CUTyaluum

Koppexuusa (3.6.6)<4d > Vrummzauma (3.6.10)

IDewvicTBUE, IevicTBMEe B OTHOUEHUU
NpEennpmuHATOe IJis HEeCOOTBEeTCTRBYIIEN
YCTpaHeHUsa NPOOYyKUUM, NPEeINPUHSITOe
ODHAPYXEHHOTO 0Jia [NpenOoTBpalleHusa ee
HECOOTBETCTBUSA IIepBOHAYAJIBHO
npennojiaraeMoro
VCIIOJIb 30BaHMUS
[ 1
llepenenka (3.6.7) CHmxeHMe rpadaumn (3.6.8)
HOeyicTBMEe, NOPEeNIPUHATOE VIsMeHeHMe Tpamdalunmn
B OTHOUEHUU HEeCOOTBEeTCTRBYyWIEN
HEeCOOTBEeTCTBYIIIEN NPpOOyKUUM OJIS TOT'O, YTOOBL
OPpOOYyKUMM IJIS TOT'O, UTOOH OHa COOTBETCTBOBAJA
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OHa COOTBETCTBOBAJIA TpeBOBaAHMAM, OTJINUHEM
TpeBOoBaAHUAM OT MCXOIOHEIX
/
/
PemoHT (3.6.9)
[ericTBMEe, NOpPEenNpUHATOe

B OTHOIEHNMN HeCOOTBeTCTByIOU.LeTZ
npooyrumm njd TOoro, YT OOH
coeJjiaTb ee HpMeMJ’IeMOIZ IJIA

npenrojyiaraeMoro MCIIOJIBE30OBaHMA

Pucynoxk A.9 - IlonsTus, OTHOCSIINECS K COOTBETCTBHIO (3.6)

Vubopmauusa (3.7.1) <—> ODoxkymeHT (3.7.2)
B3HAUYMUMEIE OAaHHBE Mubopmanms, OperncTaBJIeHHAS
Ha COOTBETCTBYKIIEM HOCUTEJE
/ AV
/ AV
/ AV
/ AV
/ AV
/ AV
/ AV
/ AV
/ AN [lpouenypHED
/ AR OOKYMEHT
/ \ (He omnpemeneH,
/ \ CM. mIpuMeuaHue
/ \ K TEpMUHY
/ \"npouenypa")
/ \
/ \
Cnneumpmraums PYKOBOICTBO IIO [lmaH xauecTBa (3.7.5) Bamnmucek (3.7.6)
(3.7.3) KauecTBY JOKYyMEHT, OIpeneJIsiommni, JOKyMEHT,
JOKyMEeHT, (3.7.4) KaKMe IMpoLelypH comepxammn
yCTaHaBJIMBALIMINA IJoKyMeHT, ¥ COOTBETCTBYyIME OOCTUTHYTHE
TpeOoBaHUSA omnpe neJsoumnit PEeCypCH, KeM M KoTna Pe3yIbTATH WU
cucrTeMmy IOJIKHBEL MPYMEHSTHCS B CBUIETEJILCTBA
MEeHEeIXMEHTAa OTHOWEHUY KOHKPETHOTO OCYIIEeCTBJIEHHOM
KauecTBa NpoeKTa, OPOOYyKLUA, OesaTeJIbHOCTHU
opTaHu3aLunu npolecca MM KOHTpakKTa
Pucynok A.10 - [Tonarus, oTHOcsmuecs K JoKkymeHTanuu (3.7)
> OnpenesieHue <
—> (He omnpemenen) |
\/
> OOBEKTUBHOE
cBugeTenbCcTBO (3.8.1)
JaHHEIE, [NOOTBEPXIAKLME
HaJMuMe WM MUCTUHHOCTD
Jyero—-Jsmnbo
T\
\/ \/ \/
AHammz (3.8.7) Bepuopmkaumua (3.8.4)< >Bammpauusa (3.8.5)
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HedaTeJIbHOCTh,
npennprHMMaeMas IOJjd
YCTAHOBJIEHUA NPUTOOHOCTH,
aIeKBaATHOCTU U
Pe3yJibTaTUBHOCTHA
paccMaTpmMBaeMoro oowekTa
OJIS OOCTWUXEHUS

[logTBepXOeHNE

IIOCpPenCTBOM

IpencTaBJIeHUA

OO BEKTMBHEIX
CBUIOETEJILCTB TOTIO,
4YTO YCTAHOBJIEHHHE
TpeboBaHMA OBIN

YCTAaHOBJIEHHEIX leJjelt BEIIIOJIHEHH
KounTpoJsis (3.8.2) <— VcneTranme (3.8.3)
[Ipouenypa OLEHUBAHUSA OnpenejieHue OIOHOM
COOTBETCTBMSA IIyTeM WJIM HEeCKOJIbKUX
HaOJoOOeHUs U CyXIeHUM, XapaKTEePUCTUK
CONMPOBOXIAaEeMbIX COTJIaCHO
COOTBETCTBYILUMMM YCTaHOBJIEHHOM
VBMEePpeHMUsIMM, MCIBITaHUAMU npouenype

UM KaJIUOPOBKOM

[logTBepXIeHNE
IOCpenCcTBOM
npencraBJIeHUA
OOBEKTUBHEIX CBUIOETEJIECTB
TOI'O, 4YTO TpeOOBaHMA,
npenHa3HaudYeHHEEe OJIA
KOHKPETHOTI'O
VICIIOJIb30BAHUA WIIN
[IPVYMEHEHMA, BHIIOJIHEHE

Pucynok A.11 - Ilonsatus, oTHOCSmKECS K omeHke (3.8)

3aKasz3uukKk ayamura <—
(3.9.7)

OpraHuzaumusa Wuin

JIMLO, BakKas3asllee
ayouT

ObnacTe aymoura <
(3.9.13)
ConepxaHue u
TPaHULE ayIUTa

/\ "

—> C

\/ \/
[lnaH aymoura (3.9.12)
OnmcaHme IOeaTeJIbHOCTU
Y MEPONPUATUN II0
NPOBENEHMI aynouTa

/\

|
\/

Kpurepunm aymmura <———

(3.9.3)
COBOKYIIHOCTbB
IOJIUTUKM, [OPOLEenyp
unmu TpeboBaHMM,
KOTOpPHEE IIPMMEHSIT
B BMIE CCBUIOK

IporpaMmmMma aymura (3.9.2)
COBOKYIIHOCTE OIHOI'O MJIU
HECKOJILKUX ayIUTOB,
3arJIaHMPOBAHHEIX Ha KOHKPETHBIN
Iepmon BPEeMeHM M HalpaBJIEHHBX
Ha OOCTMXEHME KOHKPETHOM Lesu

/\
N/ \/
> Ayour (3.9.1) <
MCTEMATUUECKUY, HE3ABUCUMHEM U <—>

IOOKYMEHTMPOBAaHHBI MNPOLIEeCC
MIOJIyYE€HMS CBUIETEJIbCTB ayamuTa
OOBEKTUBHOT'O MX OLIEHMBAaHMA C
11eJIbI0 YCTAHOBJIEHMS CTEIIeHU

BHIIIOJIHEHMSA COTIJIaCOBAHHEIX

/\ KpPUTEepUeB ayamTa
/\
\/

T'pynna no aymury (3.9.10)
OIVH MJIM HECKOJIbKO ayOUTOPOB,
NPOBOOAIMX ayIOuT, IIPpU
HeOOXOOVMMOCTHU MNOOOEPXUBAEMEIX

TEeXHUYECKMMM BDKCIepTaMu

/\ /\

> IlpoBepaeMasa
opraHmszaumsa (3.9.8)
OpraHuzauusga,
nomBepramomasacsa ayaouTry

Habmmomenus ayiuTa
(3.9.5)
Pel’ysibTaTH OLIEHMBAHUS
CODOPaHHEIX
CBUIOETEJILCTB ayIomTa
IO OTHOIEHUI K
KPUTEPUAM aAyIUTa

/\

\/
CBMIOETENIECTBO ayOuTa
(3.9.4)
3anmucu, mUIJIOXKEeHUEe
baxToB MMM mpyrasa
nHbpopMalLmsa, KOTOPHIE
CBSA3aHH C KPUTEPUSIMU
ayomTa M MOTYT OBIThb
IIPOBEPEHEL

T\
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(BBE/IEH B ...
\/ \/
TexHUUYeCKuys <———> AynouTop (3.9.9)
skcrnepT (3.9.11) JIniio, NPOIOEMOHCTPMPOBARIIEE
<AyouT> JInuo, CBOM JIMUHEIE KayecTBa
oBJianjaniee v objlamamiee KOMIIETEHTHOCTBIO

ClieuraJib HBIMM OJid IMNpOoBeOeHMA aylnuTa

BHAHUAMM WM /\
OIIBITOM,
He 00X 0 IUMBEIMU
Tpynne no ayiuTy
\/
KomneTenTtHOCT: (3.9.14)

<AynouT> BrIpaXeHHBE JIMYHLE
KayecTBa M CIIOCOOHOCTH

\/
BakJIoUeHUs IO
pes3yibTaTaM ayouTa
(3.9.6)
BeIXOIOHBEIE OAaHHBIE ayIuTa,
IpenoCTaBJIeHHEE
TPYNNoO¥ MO ayauTy
II0CJIe PacCMOTPEHUS
ueyier aymuTa u BCex
HaOJIIOOeHUM ayomuTa

IIPVMMEHATE CBOM 3HAHMA UM HaBBIKU

Pucynok A.12 - TloHATHS, OTHOCSIIMECS K ayTUTy
(mpoBepke) (3.9)

MeTpoJsiornueckoe [lpouecc m3MepeHud
MIOOTBEPXISHUE (3.10.2)
npuronHocTy (3.10.3) COBOKYIIHOCTBL Ollepalui,
COBOKYIIHOCTbL Ollepalui, NPOBOIOMMEIX C LIEJIBIO
IPOBOIOMMEIX C LEJIbI0 onpeneJyieHMs BHAUeHUS
oBbecrieueHyss COOTBETCTBUSI BEJIMYMHEL
N3MEPUTEJILHOTO OB0OPYyIOBaHUA /\
Tpe®OBaAHMUAM, OTBEUYAUMM
€r0 Ha3HAYEeHUIO
/\ /\
\/
> CucrTemMa MeHeIXMeHTa <——> MerTpoJjornyeckasa
m3Mepenmt (3.10.1) cayx6a (3.10.6)

COBOKYIHOCTE B3aMMOCBSA33aHHBIX
i BBaMMOHeﬁCTBmeMX
SJIEMEHTOB, HeOOXOOMMEIX IJiS
OOCTMXEHMA METPOJIOTUMYECKOTO
IIOOTBEPXIOEHVA NPUI'OOHOCTU
Y INOCTOAHHOTO YIIPaBJIEHUA

OpraHmM3alMOHHAas CTPYKTypa,
Hecylas aIMUHMCTPaTUBHYIO
M TEXHUUYECKYIO
OTBETCTBEHHOCTb 3a
omnpeneJyieHVEe ¥ BHEIPEeHUe
CUCTEMB MEHEIXMEHTa

npoleccaMy M3MEPEeHMUS M3MEPEHUN
T\
\/
> VIBMepUTeJIbHOE < > MeTpoJioTMueckKas
obopynoBaume (3.10.4) XapaKTepUCTUKA
CpencTBa MBMEPEHUM, (3.10.5)
IpOT'PaMMHEIE CPenCcTBa, OTnmunTesbHa s
STaJIOHEl, CTaHIapTHEE 0COBEeHHOCThL, KOTOpas
oBpasurl, BCIOMOTaTeJlbHas MOXET I[OBJIMSATH Ha

anrnapartypa minm mX

Pe3yJIibTaTE M3MEPEHUA

KOMOMHALMA, HeOOXOOUMEE
IJIA BEIIOJIHEHMSA IIpolecca
V3MEPEHUSA

Pucynok A.13 - [loHaTus, OTHOCSIIHECS K MEHEPKMEHTY KauecTBa
nporeccoB u3mepenus (3.10)
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F= 2 €= 1071 3R 3.8.7
P Y117 L S 3.9.1
QY IIVITOD ¢ ¢« o o e e o s o o oo oo s oo oooessanssessassssssasssesssnsssssnnsssssas 3.9.9
BAJIMIAIIMT ¢ ¢ o o e o o o o o o o o s o o oo oo oo ooesessanssessassssssasssessanssessas 3.8.5
BEPUDUIKALIMT ¢ v v e v v o o o o o o o o oo oo s s aosessonesessanesessonesessanensessess 3.8.4
BOBMOXHOCT & « o o ¢ o o o o o o s o oo s e asonosseesonessesonesessonesessanensessess 3.1.5
BEITTY CK e v e e o e e o e e o e e o e e o aeaoeeoeeneeeeeenseenseeneeneeeneeaeeaeeeneenns 3.6.13
TIAIALIMIT ¢ « ¢ o e e o o o o o oo o s oo oo eosoanesssonesessasesessonesessasesessees 3.1.3
TPYIIIIA IO AYIUTY ¢ o o e e o o o o oo oo s s oo oeessanssessassessssansssssnnssessas 3.9.10
OEVICTBUE KOPPEKTUPYIOMEE « v v o v v o o o e o o o o oo oo s ononeesonenessonensesssneas 3.6.5
OEVICTBUE TIPEIYIIPEXIAIMEE « o o v v o o e e o o o o oo oo oo ooeoeesonenessoneneessenens 3.6.4
DK T e o v v e e et e et e et e e e aeeeeeeneeeeeeeeeseenseeoeeeeeeneeeoeeeaeeneens 3.6.3
TLOKYMEHT 4 v o e v e e e e e e e e e s o e aaeeoeeneeeeeeeesnseenseeneeeneeeeeeeeeenenneas 3.7.2
BAKABUMK QY IMT O e + o v e e e e v e e s o e s o e saeeaeeensesnsesneeneeeeeeeeeeeenennns 3.9.7
BAKJIOUEHUS 10 PEBYJIIBTATAM AYIMT  « « o o o o o o o o o o o oo eeesonnnneessnnnesssas 3.9.6
BATTVICD « o ¢« o o o o o o o o o o o o s o oo oeesonnsneessaneeessnnseessnnsesssnneeeeeas 3.7.6
VIHODOIMALITIT ¢ « ¢ o o e e e e e e o o e e e s oo oo oeeonnneesennneeesnneeessonseeseennas 3.7.1
VHD D A C T DY KT Y@ « ¢ e e e o o o e e e e s o oo oo s o onnneesonnneesennneeessnneeeesnnnns 3.3.3
VICTIBITAHIIE « 4 4 ¢ o o o e e o o o o o o o o s oo oo eesonnneesennneeesaneeessanneeeseennas 3.8.3
KAUECTBO e « v o e e e o o o oo oo s ooneneeeennneeeseneeeesoneeessonseeessnneeesenns 3.1.1
KOMITETEHTHOCTD « « « o o o o o o o o o o e o o o oo eeessnnnneeeennneesennneeeesnnneeeeeas 3.1.6
KOMIIETEHTHOCTDE <AL > e v v e e e e e o e e o e e o e e aeessesneeneeneeeeeeeenneenns 3.9.14
KOHTPAKT « « ¢ o e e o o o o o o o oo oo aooeeeennneessaneeeeennneeeesaneeeesnnneeeeeas 3.3.8
KOHTIOJIID « + 4 e e e e e oo oo oo ettt e e e e ee e eeeeeeeeeeeeeeeeaaaaaaaaeens 3.8.2
KOPPEKLITIT « « e e e e e oo oo oot ae e et e e e e aeeeeeeeeeeeeeeseeenanaaaaaaeeens 3.6.6
KPUTEPUM AYIVITA ¢ « o o o o o oo oottt e e e e eeeeeeeeesseeeeeeeeaaananens 3.9.3
MEHETIIKMEHT « « « o o o e e o o o o o o oo s oo oeeeeennneesennneeseeneneeeseneeeesennneas 3.2.6
MEHEIIKMEHT KAUECTBE « « « o o o o o o o o o oo s oo oeeesennneeesnnneesennnseeseennas 3.2.8
HAOJIOOEHMT AYIMT O e « « o e v o e s s e e s e e m e e a e e aoeesnsesnesneeneeeeeeeeenseenens 3.9.5
HATEKHOCTD « o e o o o o o o o o o o o o e oo oo ooeeeennneeeennneeeenneeeeennseeeeennas 3.5.3
HECOOTBETCTBIE « « v e e e e o o o e e s s o oo e e s oonnneeeennneeeeeneeeeeeneeeeennnns 3.6.2
ODECTIEUECHME KAUECTBB « v v « o o o e o o o o o oo s s s anoneneeennneeeeeaneeeeennseeeeeas 3.2.11
OOJIACTD QYT A « « + = o v s o e s e e s e e s m e s aeeneeenseseeenseseseeeeeeeeeeeeeeenes 3.9.13
OBOPYIOBAHME MBMEPUTEITBHOE ¢ ¢ ¢ v v v v v e e e e e e e e e e e e e eaeeennsnnnannaaaeeeees 3.10.4
OPTAHMBALIMIT « « « e e e e e oo oo e e e e e e e e e aeeeeeeeeeseeeeeeneeeaaaaaaeeens 3.3.1
OPTAHUBAUMSA IIPOBEPSIEMAST « « ¢ ¢ v o v v v v v v e e e e e e e e e aaesennsnenensaaaaaaeeees 3.9.8
TICPEIETIKG « « e e e e e e e e e e e e e e e e aaaaaaee e eeeeeeeeeeeeeeeeeeeeeeeenenns 3.6.7
DR = = A= Y57 Y 3.9.12
TITTAH KAUECTB@ « « v o o o o o o o o o o o o s o e oo esoneenesneseneeaeeneeneeaneeeneeeness 3.7.5
IIJIQHVPOBAHME KATECTBA . o o o o s s o oo oo oo oo oeeeeeeeessseeeeeeennnnnnnas 3.2.9
NONOTBEPXIEHMUE MNPUTOIHOCTY METPOJIOTHMHUECKOEC . ¢t v v v v v v v v v vttt v v vnnnnnnnns 3.10.3
MOJIUTUKA B ODJIACTY KAUECTBA « « « o v o o v o o o o o s o oo s oesoneennennsseneeneennss 3.2.4
TIOCTABIIMK « « o v o o o o o o o o o o o o o o oo o e s aesoneonnssnnesneeeeeneeaesaneeeneennss 3.3.6
TIOTEOMTETID ¢ v v v v v v v v v e e e e oo oo oo e e e eeeeeeeeeeeeseseeeeeeennnnnnnas 3.3.5
IPOTPAMME QYIMTS e + v o v v o oo oo oo oo oo eeeeeeeeeeeeseseeeeeeennnnnnnas 3.9.2
TIPOIY KLV ¢« o o v o o o o o o s o o oo oo s o oo eoosoannssssanssssensssssonssssssnnass 3.4.2
TIPOEKT ¢ 4 ¢ e e e e o s o oo oo s oo oo oo oo oonssssassssssnssssssnsssssonssssssnnss 3.4.3
IPOEKTUPOBAHME U PABPAOOTKE ¢ + o o v v o v o o e v ot oo oensosonennsesonenssssonenss 3.4.4
TIPOCTIEXVBAEMOCTD « « o o o o o o s o o s s o o s oo s o oo eoesonnnssssnssssssnssssssnnss 3.5.4
TIPOLLEIY @ « + v v v o o o v e vt o oo s e s oo oo oo oo onnneeeesnseeesenneeesnnneeeesnnas 3.4.5
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LEJIM B ODJIACTM KAUECTBA « « « « o o o o o o oo oo et aeaeeeeeeeeeeneeeeeeennns 3.2.5
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